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Current Pay-Per-Use Titles Available: 

1. How can I see the current Pay-Per-Use title offering from the cloudLibrary™? 

a. You can see the full Pay-Per-Use in the “PPU Titles” reports dropdown in the reports 

area of the CAT tool.  Select the report and choose the date range of 02/01/2017 

to today’s date.  

 

CAT Tool Set-Up and System Configuration Questions: 

1. How do I enable my Pay-Per-Use offering and set up a spending limit? 

To enable you Pay-Per-Use offering simply log into the CAT tool, go to the Administration area 

and click on the Pay-Per-Use tab.  Here you will activate Pay-Per-Use and configure your eBook 

and eAudiobook Pay-Per-Use settings. 

Set up video on Pay-Per-Use https://vimeo.com/user10238517/review/214185886/dbf6851d08   

a. Log into https://cat.yourcloudlibrary.com. 

 

b. Go to the “Administration” area of the CAT tool. 

 

c. Click on the “Pay-Per-Use” tab. 

 

d. Select “Yes” to enable the Pay-Per-Use function for eBooks and/or eAudiobooks.  

They can be managed independently.    

 

e. Choose a “Monthly Pay-Per-Use Spend Limit.”  This is the maximum amount that you 

wish to spend on Pay-Per-Use content each month.  You manage eBook and 

eAudiobook Pay-Per-Use spending limit separately.   

i. We recommend that you do not adjust this Monthly Spend Limit throughout 

the month more than once to avoid causing unnecessary holds to 

accumulate on Pay-Per-Use content.       

 

https://vimeo.com/user10238517/review/214185886/dbf6851d08
https://cat.yourcloudlibrary.com/
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f. Choose a “Max Title Price.”  This allows you to limit the Pay-Per-Use titles by the price 

per circ. 

i. We recommend the following guideline when choosing a Max Title Price to 

maximize the use of your budget. 

1. Monthly Spend Limit $1.00-$499.99 set Max Title Price at $3 or less. 

2. Monthly Spend Limit $500.00-$999.99 set Max Title Price at $5 or less. 

3. Monthly Spend Limit +$1000.00 no need for a Max Title Price limit. 

 

g. Choose the CAT user that you would like the Pay-Per-Use transactions to be 

associated with.  You can select any “Buyer” from the dropdown. 

 

h. Select which CAT users you would like to receive email notifications of when you 

reach 90% of your Monthly Spend Limit and when you reach 100% of your spend limit.    

 

i. Finally, you have the option to enter a “Pay-Per-Use PO Reference#.” This will allow 

you to assign a reference to all of the Pay-Per-Use transactions.   

 

 

2. What is the average cost per checkout for a Pay-Per-Use eAudiobook? 

a. The price range is $0.99 to $9.99 with most titles in the $0.99 to $2.99 range. 

 

3. What is the average cost per checkout for a Pay-Per-Use eBook? 

a. The price range is $0.99 to $4.99 with most titles in the $0.99 to $1.50 range. 

 

4. If we opt-in for Pay-Per-Use copy can we opt-out?  

a. Yes, you can enable or disable Pay-Per-Use copy at any time within the 

administration area of the Content Acquisition Tool(CAT).  

 

 

 

 Melvin Dewey 

March 
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5. What type of reporting do we provide for Pay-Per-Use? 

a. Within the reports area of the CAT tool you will see two additional reports.  The “PPU 

Activity” report which will provide a line item breakout of each Pay-Per-Use 

transaction. 

b. The second report is the “PPU Titles” report.  This report will allow you to see any titles 

that have been added or removed from the Pay-Per-Use offering for a given date 

range.   

 

6. Do you need to select the individual titles for Pay-Per-Use? 

a. No, you do not need to select titles individually.  When you activate Pay-Per-Use all 

titles that are available through the offering that are below your title price max. 

 

7. When searching to purchases a title in CAT how will I tell if a title is part of Pay-Per-Use? 

a. When searching in CAT you will be able to see a ‘PPU: $X.XX’ price next to the 

purchase price for titles that are a part of Pay-Per-Use. 

    

8. Are Pay-Per-Use loans reflected in the CAT tool book details? 

a. All Loans and In Circulation displayed in CAT do not include PPU loans, these numbers 

only reflect loans of owned copies. 

b. Holds will only include a PPU title if a hold has been placed (as a result of the library's 

PPU budget for the month being reached). If the library does NOT own a copy of the 

title but there is a PPU hold on it, this will not be reflected in CAT. 

 

9. Can a patron be moved to the top of a Pay-Per-Use holds list? 

a. No, patrons cannot be moved in a hold queue unless the library owns a copy of the 

title. 

 

10. Is there a way to see the number of holds associated with my Pay-Per-Use titles? 

a. At this time, the holds reports within the CAT tool and the Hold count when searching 

for titles in CAT will only display holds placed on owned titles.  Titles that you don’t 

own that are only available as Pay-Per-Use will not display any hold counts. 

 

 

 

 

 

https://reports.yourcloudlibrary.com/PPUtransactions
https://reports.yourcloudlibrary.com/PPUtransactions
https://reports.yourcloudlibrary.com/PPUTitles
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11. How are Pre-Sale titles that are a part of Pay-Per-Use handled? 

a. Publishers do not offering pre-pub titles within a Pay-Per-Use model.  

 

12. Am I able to limit the number of checkouts of Pay-Per-Use for a single patrons?   

a. No, after working with our Beta group on this we found that because patrons will not 

know the difference between a Pay-Per-Use title and an owned title putting a limit 

would only confused them if they did reach a limit. 

b. Within the ‘PPU Activity’ report you will be able to see the patron barcode associated 

with each checkout.  This will enable you to see any patron that may be abusing the 

system.  You will have to send a request to cloudsupport@bibliotheca.com team for 

the library staff CAT users that you want to expose the patron barcodes for.  

c. Patrons will still have to adhere to the lending policies that you set in CAT.   

 

13. Is there a way to limit my offering to only Pay-Per-Use titles? 

a. If you do not purchase any eBooks or eAudiobooks within CAT and enable Pay-Per-

Use your patrons will only see and be able to checkout Pay-Per-Use titles.   

 

14. Is there a way to exclude an individual title from the Pay-Per-Use offering? 

a. We do not have a way to individually exclude an individual title.  You can only 

exclude titles based on price.  

 

15. Can we restrict a category from our Pay-Per-Use offering? 

a. You cannot restrict a category, but you can hide a category within your system.  This 

done within the Administration area of the CAT tool under the ‘Library’ tab.  

 

16. Can I add Pay-Per-Use titles into my patron facing Featured Shelves? 

a. Yes, you can add them to both manual and automated shelves.  There is a 

dropdown in the shelves menu to include or exclude Pay-Per-Use titles.  

  

17. If I reach my spending limit for the month what happens to my Pay-Per-Use titles? 

a. Once you reach your spending limit for the month all your Pay-Per-Use titles will 

change from a ‘Borrow’ status to a ‘Hold’ status.  Patrons will still be able to see and 

place holds on those titles.  At this point you can either increase the spending limit 

which would make them available again until the new limit is reached or the new 

month starts. 

 

18. Will holds on my Pay-Per-Use only titles display in the holds report?   

a. No, only holds on the titles that you own will be displayed in the reports. 

 

19. If I’m using another vendor to offer ebooks or eAudiobooks and want to transfer content to 

the cloudLibrary can I bring those titles with me? 

a. Yes, we have a dedicated team that helps with this process and can tell you which 

titles will transfer and outline the steps to this process. 

 

 

mailto:cloudsupport@bibliotheca.com


  

cloudLibrary™ Pay-Per-Use Frequently Asked Questions  
Updated 11-15-2017 

 

cloudLibrary™   G-LBGU1090EN.001 

20. Why is there a different amount in the Pay-Per-Use tab in CAT for ‘Amount Spent This Month’ 

verses the total amount in the ‘PPU Activity’ report?   

a. The amount in the Pay-Per-Use tab is close to a real-time amount verses the PPU 

Activity report amount that syncs only a few times a day.  The amount in the Pay-Per-

Use tab is more up to date. 

 

 

 

 

Melvin Dewey 
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ILS/Catalog Integration Questions: 

1. Will Pay-Per-Use titles work with my catalog integration? 

a. In our initial launch Pay-Per-Use titles will not be integrated.  Libraries can 

download MARC records from the CAT tool and upload them to their catalog at 

any time.  

b. If you have specific questions on how Pay-Per-Use will work with your specific 

ILS/Catalog please contact cloudsupport@bibliotheca.com and the team will 

follow up with you on how your specific system will handle Pay-Per-Use. 

 

CloudLink and Content Sharing Questions: 

1. Do Pay-Per-Use titles work with shared collections/cloudlinking? 

a. For libraries, already cloudlinked Pay-Per-Use will only be available for the 

participating library’s patrons and will not be shared via cloudlink.  The Pay-Per-

Use system will always use owned titles if available before using the Pay-Per-Use 

title.  This means that if there is an owned copy available from a library that your 

library is cloudlinked to the system will use that copy before using the Pay-Per-Use 

copy. 

b. If you are a part of a consortium with a shared pool of books that does not have 

patrons directly assigned to it there will not be any patrons able to access the 

Pay-Per-Use content.   

 

Patron Experience Questions:  

1. Can patrons tell if a title is Pay-Per-Use or not? 

a. No, patrons cannot tell if a title is part of Pay-Per-Use or owned.  This helps to 

make the patron experience seamless for them.  

 

2. Can multiple patrons have access to a Pay-Per-Use title at the same time? 

a. Yes, if you have not reached your spending limit as many patrons that want to 

checkout the book at one time can do so.   

 

MARC record Questions: 

1. How to you upload Pay-Per-Use MARC records into my catalog? 

b. Using the same MARC request process within the reports area of CAT you can 

download MARC records for Pay-Per-Use titles and upload them to your catalog. 

[CAT training video: 

https://vimeo.com/user10238517/review/179892987/2b5bce9bc5] 

 

 

 

mailto:cloudsupport@bibliotheca.com
https://vimeo.com/user10238517/review/179892987/2b5bce9bc5
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2. Will Pay-Per-Use MARC records be unique from other Pay-Per-Use vendor records? 

a. Yes, if you have Pay-Per-Use titles from another vendor and want to upload 

MARC records from the cloudLibrary titles they will be different and will not 

overlay any existing records.  

 

3. Will Pay-Per-Use MARC request file contain records for titles outside of the “Max Title 

Price?” 

a. No, the MARC request file will only contain Pay-Per-Use titles within the Max Title 

Price limit that is currently set at the time of the request.    

 

Invoicing Questions 

4. Do I need to make an upfront commitment to start?   

a. No, you do not need to prepay or commit to an amount up front.  You can set 

and adjust your monthly budget at any time from within the CAT tool. 

 

5. Will invoicing for Pay-Per-Use titles be separated? 

a. You will be invoiced for ebook and eaudiobooks separately.  The Pay-Per-Use 

transactions will be included in the eBook and eAudiobook summary invoice but 

listed line item by line item in the detailed invoice. See example below. 
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