
Digitech Meeting Minutes 

January 10, 2020 
Randolph Library 

 

Present: Karen Vaias, Radwa Ali, Jeanne Mauriello, Phillip Berg, Korin Rosenkrans, Amy Puskas, Marina 
Maffia, Lesley Karczewski, Rob Tambini, Jessica Stauffer, Karen Andriolo, Gracey Palmer, Matt Spitzer, 
Emily Crowell, Donna Rasmussen, Corinne Bowen, Danielle Bergen, Amber Sowinski, Valerie Smith, 
Catherine LaBelle, Eileen Burnash, Pierre Rosen, Carmela Hahl, Therese McClachrie, Mauro Magarelli 

 

Meeting Locations and Dates 

 We will do a Doodle poll to determine the best dates and times for meetings. 
 Having a dial-in option was also suggested. 

 

Proposed 2020 Goals 

Reevaluate cloudLibrary and RBdigital 

 Other options include Axis 360, Overdrive, Libby.  
 It was suggested we form a smaller subcommittee to determine what our needs are and if 

cloudLibrary/RBdigital meet them. 
 RBdigital: filters don’t work well. Searching is cumbersome. 

Continuing Training Webinar recording project 

 We are looking for ideas for the next recording. 
 Anyone interested in doing one can volunteer. 

DLNJ (Digital Library New Jersey) 

 Was set up about 10 years ago as a way for libraries to share digital books. 
 Libraries that split off had to start over with building their digital collection. 
 DLNJ still has access to a large collection and are still buying. 
 If we rejoined it would give our patrons access to a richer collection. 
 This needs more research. Phil is working on it. 

Collaborating with Adult Services to recommend a test prep product 

 Learning Express is one option. Need to look at other products also. 

Collaborating with Adult Services on a MAIN-wide events calendar 

 Options include Library Insight, Google Calendar, Engage Patrons, Libcal, Sign Up, Team Up. 

 



Investigating a MAIN-wide streaming service 

 Freegal is an option. Florham Park is using. It is not cheap or very intuitive. 
 RBdigital is coming out with something like this (Pandora like) 

 

Tech 2020 Goals 

New HP Printer models.  

 Jim is researching. 

T-Mobile Hotspot/Tablet discounting 

 Roxbury has had good experience with hotspots (different vendor) 
 They are popular at Mount Olive (T-Mobile) 

Google Suite Training 

 We need suggestions on what people are interested in getting training on. 
 Marina will come up with a list of options for our next meeting. 

Project Magellan 

 In progress. 
 Will list each library and the type of services they offer. 
 Patrons can enter their zip code and find the closest library that offers that service. 
 Once set up, libraries can maintain their own lists of services. 

Digi – 2020 Services Update 

We need suggestions for which vendors we want to see in 2020. 

Consumer Reports is operational. Bookmarks will be coming soon. We are planning a coordinated 
campaign. 

RBdigital unlimited magazines and comics are available. Many attendees felt that it has great content 
but usability is very bad. 

Mometrix 

 We are working with the tech person at Mometrix. 
 It should be available next week. 

cloudLibrary circulation limit levels 

 The board wants this committee to make recommendations for MAIN-wide checkout and hold 
limits. 

 We initially set it at three checkouts and five holds because we did not have a large body of 
content. We can now reevaluate but we all have to do the same thing. 



 One concern is that if we increase the hold limit, patrons could put too many things on hold and 
take content away from others. The same concern with checkouts. 

 If we increased to five checkouts it could increase circulation statistics and justify return on 
investment to library boards. 

 We took a vote. More people seem happy with the status quo at this time. 
 Phil will ask Bibliotheca to give us a list of what each library has set for their checkouts and 

holds. 
 It was suggested that we wait until we get closer to achieving the model of collection 

development as recommended by the Collection Development subcommittee. Then we can 
revisit this topic. 

New Jersey State Library 

 HeritageQuest is up and running.  
 MyHeritage should have been shut down December 31, 2019. There are three libraries that 

have elected to continue with MyHeritage: Bernards Township, Morristown, Chatham. 
 Rosetta Stone 

 Usage went down 50 percent. 
 Most comments were that is hard to use and support is hard to get. 
 It most likely is not going to be renewed by the State Library but it is currently on a 

three-year contract. We will likely lose it in 2023. 

Morris County Library presentation 

 Emily Cowell and Matt Spitzer gave a presentation on databases available at MCL. These include 
Universal Class, WestLaw, Valueline, Infobase, Newsbank. 

 Let Emily know if you would like to link to their databases. 
 Emily has been updating the local newspapers section on the Morris County Library website. 

Look under Morris County Info and Local Newspapers. Check to make sure your section is up to 
date. Let Emily know if something needs to be added. 

Tech Updates 

 Windows 7 will no longer be supported after January 14, 2020. Public PCs are OK because of 
Deep Freeze. 

 Innovation Survey – we will table until next month. 
 Email tickets are being eliminated. Tickets can be submitted by using the form on the MAIN staff 

site. Marina will test whether email will still work when there is a response to an email response 
to the original ticket. 

 Partnership with CCM students – Table until next month. 

Tech Help Events 

 MCL set up a tech help event for patrons and asked for advice and tips. 
 Advice was to stick with it for a while. Keep it mostly walk-in but can also schedule one-on-one 

appointments for a half hour. For appointments, require the patron to come in with specific 
questions or problems. 



Pooling Flyers on the shared web space 

 There is a Digitech folder on Google Drive. Marina will resend the link. You should be able to add 
if you have a Google account. 
 

Next meeting: will be determined after the poll is taken. 

 

 

 

 

 

 


