
MAIN Digital Services Committee Minutes  
September 29, 2017 
 
Korin Rosenkrans (PT), Mitch Greenberg (MCL), Adrienne Tawil (MAD), Amy Puskas (WIP), Barbara 
Gordon (MMT), Jeanne Mauriello (MAIN), Lesley Karczewski (CHS), Parinda Desai (DEN), Karen Vaias 
(BER), Mauro Magarelli (MTO), Phillip Berg (MAIN) 
 
Bibliotheca Updates 
 
Jeanne reported that MAIN purchases eBooks and eAudiobooks weekly on Monday and Tuesday. 
Purchase criteria includes titles with greater than an 8:1 hold ratio, NYT FIC and NF bestsellers, expired 
metered content of $10.00 or less, plus children’s and YA titles. Top requests consortium wide for 
September include Why Buddhism is True by Robert Right (Audio), Before We Were Yours by Lisa 
Wingate (Books/Audio), and The Lying Game by Ruth Ware (Books). 
 
Monthly statistics continue to be available on the MAIN staff website. It was asked if statistics could be 
posted sooner than mid-month. Jeanne will check with individual vendors. 
 
Phillip reported on the joint task force and UAT efforts. Polaris needs to change API calls and then would 
need to have those changes put in an upgrade and we would need to migrate to that version. The 
likelihood that this will happen is more promising than last year. We may see this in February. Lesley 
asked if this would allow display of copies owned in the private clouds. 
 
Recorded Books Updates 
 
Monthly statistics continue to be available on the MAIN staff site. 
 
Jeanne reported that Recorded Books has provided us with approximately 85 eBooks and 100 
eAudiobooks free. They are essentially public domain classics and are available to all MAIN patrons. It is 
more noticeable since One Click and Zinio merged into one app. It was asked if we could have statistics 
on usage of these titles. Jeanne will check with Recorded Books. 
 
MyHeritage, Valueline, and Tumblebooks Updates 
 
Statistics continue to be available on the MAIN staff page. 
 
Digital Services Roadshow Updates 
 
Karen reported that all updated presentations are available except MyHeritage. Lesley asked if someone 
could take over preparing the MyHeritage presentation from her. However, we can start the Roadshow 
without it since interest in this was not high. 
 
The following libraries expressed interest in the Roadshow for early next year: Dover, East Hanover, 
Kinnelon, Whippanong, Morris Plains, Mountain Lakes, and Parsippany. All were interested in a Cloud 
Library presentation and most wanted Zinio. Others also requested Valueline and Rosetta Stone. 
 



Korin suggested reaching out to other MAIN staff for volunteers to be Roadshow trainers. She prepared 
a flyer that could be emailed to the libraries. Phillip mentioned that there is an infographic on the 
Roadshow page that we could also use to create flyers. 
 
Old Business 
 
Phillip reported that the PR committee is writing a press release to coincide with Family History Month 
and to feature MyHeritage. It will be submitted to local and regional newspapers. 
 
There was a discussion about Rosetta Stone and Reference USA connectivity issues. There are some 
intermittent reports of connectivity issues, but it is difficult to determine if it is caused by the products 
or by user error/confusion. 
 
Morningstar: the product is good but the price for unlimited access is very high, at $45,000. It would be 
lower for a limited seats package but the product does not have an auto logout, which could cause 
access problems. After further discussion, we will keep Morningstar open since we may be able to 
partner with the Chamber of Commerce or some local business groups to purchase. 
 
NewsBank has not responded to inquiries or provided a quote. 
 
Phillip reported that there will be less money in the 2018 budget for eResources. He will have an exact 
figure once the Finance Committee and the Board meet and the budget is approved. 
 
Access Video on Demand, Library Aware, and Niche Academy: Library Aware partners with Novelist 
Select. Niche Academy is a product that provides pre-constituted training videos. You can also use it to 
create your own. Attendees gave mixed reports on the use of Library Aware. Some use it a lot and some 
do not. The consensus on Niche Academy is that it could work if the price is right. We will revisit this for 
2019. We will also try to schedule demos on Access Video on Demand and Library Aware early next year. 
 
A question was raised about Hoopla. It is pay per use. Very unforgiving as to what constitutes use. Music 
and comic offerings are very good, but you cannot purchase just these pieces of the service. 
 
New Business 
 
RBdigital package deal offer: Record Books has eBook/eAudiobook packages that they add to each 
quarter and for which they sell subscriptions, similar to Zinio.  They are offering us a free package but we 
need to commit to purchasing eBook and eAudio content from them in 2018. Phillip reported that based 
on our Cloud Library purchases this year, we could have money available to purchase RB content in 
2018. The free package is unlimited simultaneous use. Purchased content is single use. 
 
Jeanne reported on the content provided in the eAudiobook Adult Collection package.  Titles included 
are back-catalog fiction and non-fiction, plus some classics. There are approximately 5,000 titles in this 
collection. Top authors are Alexander McCall Smith (36), Charlaine Harris (35), Robyn Carr (32), Linda 
Lael Miller (29), and Rita Mae Brown (29). Other authors include Margaret Maron, Catherine Anderson, 
Joanne Fluke, Lisa Jackson, and Diana Gabaldon. There is overlap of authors between RB and Cloud 
Library but little overlap of titles.  
 



Major concerns were the unreliability of the RBdigital app, its greater difficulty of use for patrons, and 
the issue of fragmenting our digital users. Do we want to have to go to multiple apps to get their 
content? 
 
Mitch suggested we might try it for a year. We could dump the titles into the PAC and see which is used 
more, RBdigital or Cloud Library. However, it is not easy to determine this in the PAC, in addition, most 
digital users search with the app, not the PAC. 
 
There was some discussion as to whether we should pull everything from Cloud Library and migrate to 
RBdigital. If the RBdigital app was better, this option receive some approval. 
 
The consensus is that we will put this on hold for now and revisit next year when out contract with 
Record Books is up. In the meantime, we will look at some package deals through Cloud Library. 
 
2018 Zinio Subscription Review 
 
Korin provided a list of our current magazine titles. Jeanne is requesting a spreadsheet from Recorded 
Books with all available offerings. In our next meeting we will discuss what to drop and what to 
continue. Phillip suggested that we might decrease Zinio offerings and put money into the online version 
of Consumer Reports. We could also look at Flipster. Concerns again related to fragmenting our users. 
 
Phillip also asked for any specific magazines or topic areas we want to look at. Mauro suggested 
Audubon, Guitar Player, Cooking Light, The Lapidary Journal, and beading and crafting magazines. 
 
Additional discussion on eResources. Phillip will reach out to other consortia to see what their offerings 
are. Overdrive has video. Will Bibliotheca move into that? 
 
Google Find a Book 
 
Google now offers a Find a Book option when performing a search. Local libraries will appear when this 
option is selected. However, it only works with Overdrive right now. Bibliotheca is looking into it and 
may have some information at mid-winter conferences. 
 
Google Ads 
 
Phillip reported that we have $10,000 per month of free ads. We have submitted ads in September. 
Everything we submit needs to be approved by Google. We may not be able to have ads that are not 
home pages; in addition there are strict character limits. It is still trial and error as to what we can do.  
 
Next Meeting: Thursday, November 30th at 9:30 am. Location: Lake Hiawatha library. 


