
M.A.I.N. (Morris Automated Information Network) Circulation Committee Notes  
November 20, 2018, Morris County Library 

Call To Order 
Walter Clark called the meeting to order at 9:35 am. 
Volunteer scribe: Corinne Bowen (Madison) 
 
In Attendance: 

Linda Vogel 
 
Riverdale 

Linda Stockinger Pequannock 

Gabriela Luna Dover 

Janet Skakum Chathams 

Jean Licker Boonton 

Rob Tambini Randolph 

Darlene Darling Wharton 

Sara Tomasheshi Lincoln Park 

Andrea Driesse Lincoln Park 

Laurence Ross Morris County 

Terry Ferri Chathams 

Ann Babits Bernards 

Jocelyn Schaechter Mt Olive 

Donna Costello East Hanover 

Marjorie Berkenkamp Whippany 

Dolce Vieira Roxbury 

Clarissa Wagner Long Hill Township 

Katherine Ratti Mt Olive 

Lynn Struebel Denville 

Bernadette Eppich Washington Twp 

Loretto Dapiran Parsippany 

Tanya Lenkow Kinnelon 

Ruth Bensley Morristown / Morris Twp 

Trevor Diamond MAIN 
MAIN/ILS 



cloudLibrary update 
 
● Integrated Library System (“ILS”) upgrade will give access to a new application            

program interface (“API”) for Cloud Library. 

● All ebooks (MAIN and all libraries) have been entered in to the system. 
● Now, whenever patron reserves / borrows a cloudLibrary title, it is on hold /              

checked out to their local library account only. 

● Note, there are still 1700 patrons who have used their MAIN account rather than              
their local library account. These patron’s access to their MAIN accounts will be             
phased out over the remainder of the year, with their access discontinuing on             
12/31/18. Notwithstanding, access to these individual’s local cloudLibrary        
accounts, through their registered library, will be available. 

● Local library patrons can borrow ebooks that belong to other MAIN libraries.            
However, they cannot place a hold on another library’s copy. For example, a             
Madison patron can borrow a Chatham e-book when it is listed as available, BUT              
cannot place a hold on the Chatham copy.  

● ebook checkouts can be made in the public access catalog (“PAC”). 
● There was a question regarding a “collection” name for downloadable audiobooks           

and ebooks and how to make it more uniform. No decision was reached and it               
will go to the ILS committee meeting. 

 
 
COMMITTEE MATTERS 

“Circ Tips” 
 
● On the staff website, Circ Tips are still listed for Polaris.  LEAP Circ Tips have 

been sent to MAIN and will be uploaded in the near future. 
 

Dependents of Parents / Guardians with separate residences in different 
MAIN municipalities 
● There was significant discussion around whether a dependent, whose 

parents/guardians live in two different MAIN towns (i.e. divorced parents) could 
own two different library cards.  

● The Circulation Committee gave support to the possibility of a dependent having 2 
cards under these circumstances. The issue was sent to the Policy Committee. 

 
 



CIRCULATION MATTERS 
Handling damaged returns of items that belong to another MAIN library 

 
● As a requested agenda topic, this discussion served as a refresher for the proper 

current procedure and as an open discussion for new considerations into possibly 
revising it. 

● The damaged materials returned by patron procedure (“procedure”), listed in the 
MAIN Circulation Manual, page 13 (16 overall), paragraph 3 (Damaged by 
Patron), can be accessed with the following link: 
http://staff.mainlib.org/wp-content/uploads/MAIN-Circulation-Manual.pdf 

 
● Handling a damaged return of an item that belongs to another MAIN library 

involves six steps by the lending library. 
1. Do not check item in (leave it on the patron’s account) 
2. Notify patron 
3. Notify owning library 
4. Complete and attach Damaged/Missing Item slip 
5. Add an explanatory note to patron’s record 
6. Ship item back to owning library 

  
● The decision regarding whether the patron is responsible for the item and what 

the cost will be is not up to the lending library, but is left up to the owning library.  
 

● A point was raised in contention with the first step of procedure.  It was argued 
that by not checking in the damaged item that is then routed to its home library 
poses a greater potential hardship to the patron that outweighs the evidentiary 
benefit of leaving it on the patron’s record.  Because the first step calls for the 
lending library to ship the damaged item back to the home library without checking 
in the item, in the event that this item becomes lost in transit, greater complication 
with the resolution of this matter will result in a much longer period over which the 
patron must wait until this issue can be finally settled.  This is an undue burden on 
the patron.  Furthermore, our current circulation program, Polaris, allows staff to 
see who was the last borrower.  

 
 
 

http://staff.mainlib.org/wp-content/uploads/MAIN-Circulation-Manual.pdf


● A counterpoint was raised that any potential hardship that might befall a patron 
does not outweigh the evidentiary benefit of leaving the damaged item on the 
patron’s record.  It was argued that, in practice, by leaving the damaged item 
checked out to a patron’s record, there follows a greater compliance on the part of 
the patron for accepting responsibility for the damage.  Otherwise, it was voiced, 
patrons would be more likely to become contentious and less likely to accept 
responsibility for any damage if they were being assigned blame for a damaged 
item that was not on their record.  Furthermore, steps 2-5 of the procedure should 
help mitigate the potential of a prolonged resolution period should the damaged 
item become missing in transit.  

 
● On a related note, any fees collected for replacement items must go to owning 

library. MCL noted that their collection agency fee of $15 must also be go back to 
them so that the patron does not continue to be held responsible for this fee. 

 
 
ILL 
● Casey Confoy of the New Jersey State Library answered JerseyCat questions. 
● Things to note: 

i. If it is noticed that a returned item has been in transit for a long time, then 
send barcodes to Casey to be deleted 

ii. The decision is left to the local library to decide whether it chooses to request 
ILL items on behalf of non-local patrons. 

iii. The latest version of the ILL user guide can be found at your Staff Dashboard, 
under Documentation 

     ↪ User Guides 
     ↪ ILL Administration 

 
 
 
 
 
 
2019 Meeting Schedule 9:30 AM  
January 15, 2019 at Montville Public Library 
March 19, 2019 at Morris County Library 
May 21, 2018 at Florham Park Public Library 
September 17, 2019 at Morris County Library 
November 19, 2019 at ?  

 


