
MAIN Circulation Committee Meeting November 21, 2017 

ATTENDEES: 

Linda Stockinger    Pequannock 
Anthony Punch     Jefferson 
Patty Gorman     Riverdale 
Linda Vogel     Riverdale 
Jean Licker     Boonton 
Sandy Cale     Jefferson 
Diane Hess     Jefferson 
Janet Skakum     Chatham 
Eva Mesicek     Mountain Lakes 
Vathsala Kumar     Bernards Township 
Corinne Bowen     Madison 
DarleneDarling     Wharton 
Laurence Ross     Morris County  
Tanya Lenkow     Kinnelon 
Jocelyn Schaechter    Mt. Olive 
Trevor Diamond    MAIN 
Donna Costello     East Hanover 
Marilyn Roio     East Hanover 
Dolce Vieira     Roxbury 
Ruth Bensley     Morristown/Morris Plains 
Walter Clark     Montville 
Lynn Struebel     Denville 
Rob Tambini     Randolph 
Tina Hitchinger     Kinnelon 
Loretto Dapiran     Parsippany Troy Hills 
Clarissa Wagner     Long Hill 
Andrea Driesse     Lincoln Park 
Sara T.      Lincoln Park 
Janis Biron     Mendham Boro 
Marge Nyquist     Mendham Boro 
Bernadette Eppich    Washington Twp. 
Christine Day     Morris County 
Sylvia Glinko     Morris County 
Allie Brown     Morris County 
Mary Sanders     Morris County 
David Church     Lake Hiawatha 
Terry Ferri     Chester 
Kris Horton     Chester 



Ann Babits     Bernards Twp. 
Donna Nafie     Florham Park 
Casey Confoy     State Library 

MAIN/ILS 

Posting overdues/bills – Starting January 10, 2018, posting of overdues and bills will be done weekly at 
the MAIN office every Wednesday.  Posting from MAIN on a regular schedule will ensure that all patrons 
are consistently billed for Lost items and are sent overdue notices.  The bills and overdue notices to be 
printed will be sent to each library’s email account at circ-xxx@mainlib.org for printing.  The format is Z 
fold mailer, but the format of the printing can be changed upon request to MAIN.  An email will be sent 
with details in December. 

Homesick Items Report – A new monthly report will be sent from the MAIN office beginning in January 
2018.  The Homesick Report will list your library items that have been outside your library for 6 months 
or more.  For example, an item may be very popular with many holds from the other MAIN libraries.  Or, 
one patron may be repeatedly placing holds on that particular item.  One way to get the item back to 
your library is to place a hold on the item.  A CircTip will be written on ways to handle the Homesick 
Items Report.  The In-Transit/Transferred report for items in this status over 30 days will continue to be 
sent also. 

PAC Visually Impaired Software – The tool on the PAC – SiteCues -- for visually impaired patrons is 
ending.  MAIN is reviewing alternative tools for the visually impaired such as ReadSpeaker and 
BrowseAloud. 

LEAP Upgrade is scheduled for March 2018, date to be determined.  LEAP will be go down at closing 
time and remain down overnight while the upgrade is installed and re-indexing completed.  Polaris 
Client and the PAC will also be unavailable during the upgrade.  The ILS systems are expected to be 
available by noon the following day.  The date in March is to be determined. 

Patron Statistical Class on Registration Record – Statistical Class will be a required field as of sometime 
in January 2018.  Trevor Diamond of MAIN will see if the patron home library can be the default 
Statistical Class instead of the current (None). 

COMMITTEE MATTERS 

MAIN Circulation Procedures Manual – It is recommended that libraries link to the Manual from the 
workstations’ desktop.  Whenever the Manual is updated, the changes will be reflected.  The url to link 
is http://staff.mainlib.org/wp-content/uploads/MAIN-Circulation-Manual.pdf 

Phone Numbers on Patron Registration Records – Remember the data entry standards for phone 
numbers in Patron Registration Records.  Below is the procedure from the Manual: 

Phone number should follow the following format: 973-567-8901.  Please do not use any letters 
or words in this field.  Remember to include hyphens!  A leading 1 should be included for out-



of-state numbers (e.g. 1-234-567-8901) in a phone field (e.g. Phone 2) that is selected for 
“phone” notification.  Do not enter a leading 1 in phone field (e.g. Phone 2) that is selected for 
“TxtMessaging” notification.  The New Jersey area codes are: 201, 551, 609, 640, 732, 848, 856, 
862, 908, 973.  Since not all phone numbers are entered per this standard, you can search by 
phone number using three wildcard asterisks (*234*567*8901).  If patron does not want to be 
notified, specify notification method as “Mailing Address” instead of “None”,  since the latter 
results in no overdue notices and bills ever being sent. 

2018 Meeting Schedule/Committee Chairs – The dates for the 2018 meetings were proposed, and 
those members present agreed to remain meeting at Morris County Library.  A call for new Chairs was 
sent.  Anyone interested in serving as a Chair or Co-Chair, please contact Donna Nafie at Florham Park or 
Ann Babits at Bernards Township.  There will be a period of overlap to ease into the position. 

CIRCULATION MATTERS 

Polaris ILL function and LEAP – LEAP does not have the full JerseyCat module, so it is necessary to use 
Polaris Client.   

a.) One problem is that JerseyCat requests are not listed in the Patron’s list of hold requests, but are 
added in the count of items Held; so, a patron’s status record may indicate Held (2), but only one 
requested item is Ready for pickup.  Library staff must be aware so all hold requests ready for pickup 
are given to the patron. 

b.) Another problem is that JerseyCat items checked-out to a patron cannot have the due date reset.  
However, before checking out the JerseyCat item, staff can set a Special Loan date.  Remember to 
select OK after selecting the Special Loan date. 

Notification Option in Patron Registration – cannot be set to “(None)”; if the patron does not want 
Email address as notification nor TXT Messaging, staff must select “Mailing Address”.  An email about 
this will be sent in December. 

Status “Denied” – Do not use this status when picking items to fill holds.  According to the MAIN Policy 
Manual in the section Reciprocal Borrowing: 

Collections of ordinary books or audio-visual materials may not be withheld from reciprocal 
borrowing. 

New Patron Registrations – A reported bug in LEAP is that at times a new patron registration is not 
found when searching by patron name.  Try a search by address if not found by name search. 

New ILL Delivery Service Vendor – An email was sent by LibraryLinkNJ on November 20 that a new 
vendor for delivery service will begin affective January 2, 2018.  See the email from 11/20/17 for more 
details. 

JERSEY CAT TOPICS DISCUSSED AT THE NOVEMBER 21, 2017 CIRCULATION COMMITTEE MEETING 
WITH CASEY CONFOY, JERSEY CAT REPRESENTATIVE FROM NEW JERSEY STATE LIBRARY 



Although eBook holdings show in the search results in Jersey Cat, holds should not be placed on those 
listings since they cannot be filled. 

Searching filters do not work with many of the library catalogs being accessed by Jersey Cat; therefore, it 
is recommended to refrain from using format filters such as audiobook or large type.  

When searching for a particular edition it is best to use the year filter if you want to limit your results. 

The New Jersey Union Catalog is a compilation of catalogs for libraries with less than 100,000 volumes. 
This catalog is not dynamically updated so it is possible to have a library respond “Not Owned” for items 
that are showing as being held. 

No major changes are expected in near future for the Jersey Cat system from Auto-Graphics, the 
software provider. There is some discussion from the vendor on changing the interface in the future, but 
the general processing will likely remain the same. 

It is recommended that you do not use Internet Explorer to access Jersey Cat. The application seems to 
work best with Chrome. Firefox also seems to work well.  

Occasionally, borrowing requests end up a queue titled “ISO Messages.” Here is a workaround to 
remove requests from this status: open the request record; then click on submit without changing 
anything. 

It is recommended that you remove the OCLC lenders your participant record so your borrow requests 
do not get caught up in the queue of out-of-state lenders. If you haven’t already made this change you 
should do so as follows: open the window to “Maintain Participant Record;” scroll to the bottom of the 
“Preferred Lender List;” delete from the bottom of the list any entries that begin with “OCL” followed by 
3 other characters. 

By adding “NJAC,30” to the “Primary Default Lender” field of your participant record, all borrow 
requests being submitted through Jersey Cat will have this at the bottom of the lender list and 
automatically be send to Casey. As an alternative, you can leave this field blank, and manually add 
“NJAC,30” to an individual request whenever you would like Casey to try to obtain the item out-of-state. 

In order to be sure you are searching all available New Jersey catalogs, you should check the “Search 
Resources” chart located in the “PAC Admin” menu when signed on using your admin id. 

Use the “multi-request” feature if placing holds for multiple copies of the same book for a book club. It 
will automatically submit your request to varied lenders so that all your requests do not land in the 
lending queue of the same library. It is a little tricky to find the multi-request button: search for the title; 
click on the cover image of the desired item; click on the cover image again for the full record display 
which will include a list of “staff functions” on the right side; click on “multi-copy” under staff functions; 
select the number of copies needed in the request form. 

 



Any borrow requests that land in the “expired” queue should be considered as “Unfilled.” 

It is recommended that you check your “Lender Policy” located in “Maintain Participant Record” 
window. 

You only need to complete the “Holiday List” portion of the “Participant Record” if you are going to be 
closed more than three days. It is not necessary to document to usual 1-2 day holidays. 

Need by Date – don’t change the date or the lender may ignore the request 

 

Problems in Jersey Cat should be reported to Casey Confoy of the New Jersey State Library at 
cconfoy@njstatelib.org. If he is unable to resolve the problem himself, he will send it along to technical 
support at Auto-Graphics who may contact you directly.  

Prepared by: Donna Nafie 

 

Proposed 2018 Meeting Schedule 2018: 
 
January 16 
March 20 
May 15 
September 18 
November 20 
 
It was agreed to remain meeting at Morris County Library, 9:30 am. 
 
Respectfully submitted, 
Ann Babits 
Bernards Township Library 
and 
Donna Nafie 
Florham Park Library 

 

 

 


