
Technology Committee Minutes     December 5, 2014 9:30 AM @ MCL 
 
Attending: Dave Krolak (DEN), Ryan McCloskey (BER), Jan Perrier (MNB), Betsy Kanouse (DEN), Valerie 
Smith (PAR), Marina Maffia (ROX), Tom Brooks (MNT), John Moroz (WIP), Andrew Polcaro (ROX), Amy 
Puskas (WIP), Robert Daniher (MAD/CHA), Colleen Hartman (CHE), Cathy Chadwick (BUT), Pierre Rosen 
(RT), Will Porter (ROX), Marygrace Ludevitz (LHT), Jay Chatterjee (CHA) 
 
Troubleshooting Guide 
 

A troubleshooting guide has been compiled for general advice geared toward keeping 
your library’s technology up and running. There are two versions of the guide: one, a simplified 
version for those who are not so tech-savvy, and one for those who are. Both of these versions 
of the troubleshooting guide will be posted on the MAIN website (staff.mainlib.org) before the 
end of the month. Further revisions may include a checklist for basic troubleshooting strategies. 
Users of this guide should follow it to the best of your ability, and contacting a vendor should 
be a last resort.  

There was debate as to whether there should be any troubleshooting steps for 
problems with patron’s technology (e.g. laptop). The general consensus is that you should help 
the patron however you can, but it is not worth contacting a vendor unless it seems to be a 
network-wide problem. Staff members should not be trying to fix patron devices if they are not 
comfortable with doing so. 

 Libraries should keep a printed copy of the troubleshooting guides on hand in the event 
they cannot access the ones on the website due to power outage or network connectivity 
errors. If you are accessing the MAIN website from a smartphone and prompted for credentials, 
enter “staff” for both username and password. If you are unsure of something while using the 
troubleshooting guides, it is best to leave it alone, and contact another employee, or MAIN 
technology committee member. 
 
Miscellaneous 
 
OLIS support will be ending in three weeks. Remember that you can put in your trouble tickets 
until their support is over on December 31, 2014. If it is something that needs to be installed or 
set up, contact OLIS earlier (ideally before the 15th). 
 
A vendor list is coming. There will be a procedure for contacting the vendors who replace OLIS 
when you need tech support. MAIN will have tech support coverage starting January 1. 
 
Next meeting is January 9, 2015 9:30 AM @ MCL 
 
 


