
ILS Committee Minutes 
September 1, 2016 

10:00 AM at Bernards Township Library 
 
 
 
1. Scribe volunteer: Marcia 
 
2. Polaris disconnects update 

The old gateway (old connection) is working well for the most part. Washington’s problem is ISP 
related. A number of PCs at LHT were moved from the new environment back to old …again with 
disconnects. FLO is also experiencing about 3 disconnects per day in the new environment. So 
Polaris is continuing to work on the problems in both environments, which both have disconnects. 

 
3. Bibliotheca Cloud updates 

There is a conference call this afternoon. We hope that the next Polaris upgrade will resolve the 
hold problems in the multiple-cloud environment. 

 
4. Contract negotiations 

No new information 
 
5. ILS RFC SOP adoption 

The document was reviewed and accepted with minor changes. This RFC will be emailed to the ILS 
Committee and to all directors, and will be posted to the MAIN website. 

a. Shelf location addition request update 
The requested “Display” shelf location was added to production. This change will be 
announced at Circ and TS meetings. 
 

6. Process for announcing implemented ILS changes from Polaris 5.0 upgrade 
This document will be emailed to the ILS Committee and to all directors and eventually posted to 
the ILS page. It will be reviewed in the Circ  and TS Committee  meeting. 

 
7. Content Café vs. ChiliFresh 

Discussion of both platforms: 
ChiliFresh is currently running a report of all the ISBNs in MAIN against their database to get a 
percentage of matches for cover images. Marcia commented that UPCs must also be checked for 
music. ChiliFresh is about $5,000 less in cost, but does not include PW reviews. We can deploy the 
product without the user review function. Staffing to review user comments would be a problem. 
The ILS 2017 budget is $225,000. That does not include Content Café/ChiliFresh, Novelist Select or 
Sitecues.  
 
Decision: If coverage of cover art is comparable to Content Café, we agree that the cheaper option is 
preferable. 
 

8. NoveList Select 
EBSCO and Innovative have agreed that with PLS 5.1, NoveList will no longer be supported. So we 
will be forced to use NoveList Select in the future to maintain integration in the PAC. The product 
also has a good review component. We further discussed the features of NoveList Select and are 
interested in NoveList Select for 2017. 
 
 
 

 



9. Sitecues positioning 
After comments from several staff, the positioning was moved to the left on the test server. We 
recommend that this change be made in production. Ruth commented that Sitecues does not 
appear on her iPad. Annu will check on this. 

 
10. Morristown Festival of Books carousel update 

The MFB carousel is now the 3rd carousel and will be moved up on September 19. 
 
11. Content Carousel widget 

This product allows the Polaris carousel content to be exported to a library’s website…at a cost. MCL 
and MON requested this. We can wait until contract negotiations to get a price quote. 
 

12. Photos for patron records (cards and ILS patron screen) 
This is a request from MON. MON must submit a request that will go through the RFC process. 
 

13. Confusion over PLS reading history amongst staff members 
This topic stems from feedback from the Digital Services road show. Some staff members are 
misinformed as to how this feature works. Clarifications are needed for all staff. We refer this issue 
to the Circ Committee. 
 

14. Telephony server change 
There were 3 lines. A 4th line was reestablished and is working fine. However, we were billed for this 
4th line, even when it was not installed. So we now have a “standing discount.” 
 

15. Old Business 
None 

16. New Business 
None 

17. Next meeting TBD for late October, 10 AM at Bernards. 
 
 
 
 
 
 
 
 
 
 
 
 
 


