
Digital Services/Technology Committees Joint Meeting 
March 1, 2019 

Morris County Library 

 

Present: Mauro Magarelli, Parinda Desai, Jeanne Mauriello, Nicholas Jackson, Amy Puskas, Amber 
Sowinski, Emily Crowell, Mary Kennedy, Christine Storecks, Mauro Magarelli, Jim Davidson, Eileen 
Burnash, Karen Vais, Mitch Greenburg, Pierre Rosen, Marygrace Luderitz, Radwa Ali, Valerie Smith, Rob 
Tambini, Corinne Bowen. 

 

Current MAIN Products and Services 

Jeanne reported on behalf of Phil. 

The cloudLibrary API integration has been in place since October 2018. One issue to be aware of is that 
patrons holding courtesy cards and patrons with Bernardsville cards may have trouble logging in. The 
courtesy patrons will need to get a new card from their issuing library so that the barcode prefix 
matches their registered at library. 

Bibliotheca has released three new modules for cloudLibrary. They will be discussed at the next 
meeting. 

Novelist Select will be upgraded on March 18, 2019. The primary changes include a redesign of the user 
interface. 

Recorded Books - MAIN is monitoring digital comics usage and turnaways. There have been about 186 
checkouts and no turnaways for the months of January and February. The order of display has been 
changed in the RBdigital platform interface. Comic books now display at the top. 

Tumblebooks no longer requires barcode authentication for login.  

Gale Small Business Builder – there will be an EDC/SCORE event in Peapack on April 3rd. Phil will 
distribute additional information soon. 

 

Training and Marketing Updates 

Digital Roadshow 

We are trying to make the roadshow a static one held at the MAIN office. 

Library IT 101 

 The project is in the early stages 
 Marina is the point person 
 The plan is to hold this at the MAIN office and supplement with a digital manual 
 Email Jim or Marina with ideas for the curriculum 



 Jim suggested such topics and G-Suite usage and how to fill out an SOW 
 The committee will be updated as the process moves along 

 

Pooling brochures 

At the last committee meeting the idea of creating universal brochures for such platforms as 
cloudLibrary and RBdigital. 

Mauro displayed some sample brochures from libraries for review and discussion. The brochures from 
RBdigital and Bibliotheca were reviewed. 

Patrons don’t always know what a pin is and is there a standard policy for changing a pin. Should patron 
be required to come in, or can it be changed over the phone? 

The disadvantage to universal brochures is that not all libraries offer the same products. We should 
probably keep the universal brochures to the products we all have in common. 

An advantage to using the company provided brochures is that upgrading them is on the company and 
not the libraries.  

Whatever we create should be a drag and drop type template with a place for each library to add their 
own logo. 

Could MAIN’s marketing person (Carmen) take a look at the samples and pull out the best parts of all 
our brochures? 

It was suggested that we create a shared space on G-Suite so that we can easily share documents. 
Mauro will submit a ticket. In the meantime, he will send an email to the listservs with the sample 
brochures. 

 

MAIN Group Purchase 

Bluetooth 

 Jim Received the equipment 
 It was tested at the MAIN office 
 It can work with a Windows tablet but doesn’t work with an iPad 
 Amy showed the equipment and reported that her testing was not positive. The equipment 

used a lot of paper 
 Equipment has been turned over to Florham Park for testing 

Expanding purchasing selections 

Dell 2-in-1 - Is there still demand? 

Dell Chromebook 



iPad – Phil was going to see if we could begin a relationship with Apple (possibly look at the educational 
arm). We can offer iPads but we cannot offer support. We will add to the list and see if there is demand. 

Spheros 

Jim looked at these. They are little robots that can teach kids how to code. Some of our libraries have 
them and they share them around. The robot needs a device like a phone to work, and you need to 
download an app. 

Improving purchasing efficiency 

Jim will make a conscious effort to announce purchases and cut-off date for orders. The plan is to place 
orders on a monthly basis on the first of the month. The cut-ff date with be the end of the previous 
month. Jim will keep everyone posted on the status of orders. 

Could MAIN maintain an inventory of equipment so that libraries could borrow if they need something 
quickly? The problem with this is the difficulty in estimating demand. There needs to be more discussion 
as to how each library handles their equipment budgeting and estimates. 

 

Ideas Exchange and Problem Sharing 

G-suite usage should be promoted 

Issus with printer label templates – tech people should not have to spend too much time getting these 
to work. It was suggested that a local high school student should be sued. 

Card Star doesn’t work on Android devices anymore. For patrons not using cloudLIbrary what other 
options are there for a virtual library card. Suggestions included Key Ring, taking a picture of the card 
and storing on the phone. 

Do any libraries offer tech related classes, such as robots, STEM, etc.? Rockaway has a Python program. 
Most of the libraries attending have tried but haven’t had much success yet.  

 Parinda offers a Tech Connect program at Denville. These are one-on-one sessions with patrons 
on such topics as new laptops and other devices, Word, PowerPoint, Chromebook setup, etc. 
Patrons need to call to make an appointment. She also started an outreach program at a senior 
center: 30 minutes for Apple and 30 minutes for Android. 

 Bernards Township Library has a Tech Teens program. They are available at designated times 
during the week to help with printing, setting up Facebook profiles, etc. 
 

Old Business 

Jeanne explained the use of the EBSCO widget. Where to get it and how to implement it. Jeanne will 
email the listserv with links for this. The link is https://connect.ebsco.com/ 

MAIN Quest – Marina is working on the postcard size. 

 



New Business 

2019 Presentations 

 We need to gauge interest. 
 The state library is holding a tech presentation at Monroe Township Library. We could possibly 

have someone come here for a presentation. It could be part of our committee meeting. 
 There is definitely interest in a cloudLibrary collection development presentation/workshop. 
 Other topics of interest are: Consumer Reports Online, Gaming, Novelist Plus. There is mixed 

interest for NYT Online. 
 Other product suggestions include a career testing database, exam prep.  

PAC issue – now that all cloudLibrary content is available in the PAC. Patrons can see everything but 
cannot place holds on titles their library or MAIN doesn’t own. They are also not being told when one of 
these titles will become available. They won’t know when to check to see if they can borrow it. 

 

Suggestions for renaming the joint committee 

 Digitech 
 Digital Library Committee 
 Digital Technology Committee 

 

Next Meeting – Friday, April 5th at MCL 


