
MAIN Digital Services Committee Minutes  
February 22, 2018 
 
Korin Rosenkrans (PT), Amy Puskas (WIP), Barbara Gordon (MMT), Jeanne Mauriello (MAIN), Lesley Karczewski 
(CHS), Parinda Desai (DEN), Karen Vaias (BER), Mauro Magarelli (MTO), Phillip Berg (MAIN) 
 
Monthly Statics 
MAIN is working on getting statistics from vendors faster so they can be posted sooner.  Tumblebooks will be 
submitting monthly instead of quarterly statistics. 
 
Bibliotheca Updates 
Phillip reported on the joint task force and UAT efforts. They are committed to the API.  This should be in the next 
update (no specific date, but usually in the fall). If and when this happens MAIN would hold three meetings 
regarding the upgrade.  One for key committee leaders to discuss global cloudLibrary settings, one for directors to 
discuss purchasing and possible hardware tie-ins, and another for everyone that would act as a training session 
and open Q&A.” 
 
Recorded Books Updates 
We have approximately $1500 coming to us from RBDigital as the search feature for Zinio is no longer available.  
Funds could be used to purchase more magazines or something else.  We discuss this at our next meeting. 
 
MyHeritage Updates 
This resource has very low usage and costs about $4.00 per use.  Phil is working with our rep to see how we can 
increase our usages.  He has sent the rep our statistics.  We will be investing other options.    
 
Gale Small Business Builder Updates 
The PR committee has sent out press releases regarding the product and our partnership with SCORE.  Several 
papers have run the articles.  GSBB is offering training geared to staff, but we may be able to offer the training to 
the public.  MAIN is looking to expand our relationship with SCORE. 
 
Digital Services Roadshow Updates 
We had one session scheduled, but it was cancelled.  Mauro will be sending out new requests to the directors.  
There may be a session schedule in March at CHS.  
 
Old Business 
BrowseAloud is up and running.  Phil is being interviewed about the product for a UK publication. 
 
Access Video on Demand, Library Aware, and Niche Academy: Library Aware partners with Novelist Select. Niche 
Academy is a product that provides pre-constituted training videos. You can also use it to create your own. 
Attendees gave mixed reports on the use of Library Aware. Some use it a lot and some do not. The consensus on 
Niche Academy is that it could work if the price is right. We will revisit this for 2019. We will also try to schedule 
demos on Access Video on Demand and Library Aware early next year. 
 
A question was raised about Hoopla. It is pay per use. Very unforgiving as to what constitutes use. Music and 
comic offerings are very good, but you cannot purchase just these pieces of the service. 
 
New Business 
Lesley presented a demonstration on creating shelves with the CloudLibrary.  It was very informative, even if you 
have been creating them already.   
 



Streaming services were discussed.  Hoopla has contracted with Marvel for comics (limited). They have also added 
a feature that allows libraries to turn off products.  RBDigital has announced a new video streaming service with 
will feature Acorn TV, Qello Concerts, and Indie Flix.  They will be adding Broadway HD, Pongalo (Spanish 
Language), and Learn It Live.  They hosted a webinar on March 1st.  Click here if you would like to view the 
recording.  
 
Niche Academy (training videos for databases) has changed its billing model.  The annual fee is $5000.  They will 
be sending Phil links to libraries that use the product.  The committee is on the fence and may set up another 
webinar to review the product. 
 
Stack Maps:  this is software that would incorporate a library’s floor plan into the PAC so customers can see where 
items are located.  The committee thought it was in interesting concept, but questioned will it work and how?  
We will be not be pursuing at the moment, but may in the future. 
 
Ebsco Stack: this is a platform for creating website design for libraries.  A demo will be held for directors at their 
August meeting.  BER uses this product.   
 
The committee discussed the need for additional business resources and we decided not at this time.  The 
Chamber of Commerce may be interested in funding something for MAIN. They would also like to hold one or two 
training sessions.   
 
PLA:  several of us are attending PLA whether for the whole conference or to visit the exhibits.  Phil has several 
meeting lined up for various vendors.   
 
 
Next Meeting: Thursday, April 4th at 10 am (MTO) 

https://event.on24.com/wcc/r/1598751/A8563B07F64B35140C6BF66F5AC7F1C0?mode=login&email=phillip.berg@mainlib.org

