
Technology Committee Meeting revised 11.16.15 
Friday, November 7, 2015 
MCL 10 am 
 
Present:  Diane Alimena (PEQ), Tom Brooks (MTWP),Robert Daniher (MAD/CHA), Jim Davidson MAIN, 
Parinda Desai (DEN), Colleen Hartman (CHS), Allan Kleiman (MON),Marygrace Luderitz (LHT), Marina 
Maffia (FLO), Therese McClachrie (RIV), Ryan McCloskey (BER), John Moroz (WIP), Heidi Peer (MCC), Jan 
Perrier (MNB), Andrew Polcaro (ROX),Amy Puskas (WIP), Valerie Smith (PAR)-CHAIR, Rob Tambini (RAN) 
 
GROUP PURCHASE 
Jim Davidson reported that the new staff image was successfully installed in Parsippany.  The public 
computer image with SAM is being refined at Pequannock.  To deploy SAM successfully it is necessary to 
add “everyone” in permissions and turn off the internal firewall. Jim with meet with Computer Sharp 
next week so Computer Sharp can begin to help image and install the new computers.  There were some 
problems with Dell correctly fulfilling the order and the receipt printers are not in yet.  It was suggested 
that for the next group purchase that  the extra items like monitors be shipped to the libraries directly.  
It was also suggested that the group order could offer receipt printers with USB or network interface.  
 
Jim mentioned that old computers are property of the library and each library may dispose of them as 
they wish.  It is possible that some MAIN libraries might appreciate some newer old computers or they 
may be useful for spare parts.   
 
Jim reported that Bill Harrison asked about adding links to an image that a particular library may want. 
Each library may add shortcuts to the desktop as required.  Bill also suggested that libraries label PCs 
with the pc name and data jack info and with Polaris id if it is a staff computer and static ip address for 
appropriate devices. 
 
REMOTE SUPPORT FROM MAIN 
Jim has licensed the Citrix product gotoassist to facilitate remote desktop IT support. Jim and Annu will 
each be able to assist MAIN libraries more easily and efficiently.   
 
TICKETING SYSTEM 
The present ticketing system is actually just the front end to an email distribution.  Jim may license the 
software which was used by OLIS and was a true ticketing system.  
 
PRINT MANAGEMENT RECOMMENDATIONS 
Bob Daniher asked if we might revisit looking at print management for any new recommendations. 
 
 
 
 
The next meeting will be Friday December 4, 2015 @ 10am @ MCL. 
 
Respectfully submitted, 
Diane Alimena  
 
  
 


