
Technology Committee Minutes     September 5, 2014 9:30 am @ MCL 
 
Attending: Dave Krolak (DEN), Jim Davidson (MMT), Mary Lynn Becza (MMT), Sandy Cale(JEF), Jan Perrier (MNB), Betsy 
Kanouse (DEN), Will Porter (ROX), Lesley Karczewski (CHS), Diane Alimena (PEQ), Marina Maffia (ROX),  Valerie Smith 
(PAR), Rachel Burt (LPK), Andrew Polcaro (ROX), Pierre Rosen (ROC), Amy Puskas (WIP), Colleen Hartman (CHS), Robert 
Daniher (MAD/CHA), Marygrace Luderitz (LHT), Dolce Vieira (BOO), Glenn Vanderkooy (OLIS), Charlie Sellinger (OLIS), 
Joan Hipp (FPK), Therese McClachrie (RIV), Ryan McCloskey (BER) 
 
GROUP PURCHASE 
Libraries are encouraged to order ASAP in order to get support in installation.  It was noted that HP is very slow with 
order confirmation.  No Receipt Printer was included on the group purchase information so libraries must  order that on 
their own. The Image is ready and tested.  Google chrome has been added as an optional browser and the closing out 
has been tweaked to ensure that everything is cleared. 
 
MAIN  
Joan Hipp, in her role as Planning Council President, thanked the Technology Committee for its work and input. 
She asked for our continued help as MAIN transitions to a new technology support model as well as our  input on our 
support needs and concerns.  We will be kept informed as decisions are made about the new technology support model 
looking to the Dec. 31, 2014 OLIS end date. 
Discussion led to recommendations for posting of basic information, troubleshooting, best practices and standards for a 
base level of commonality among MAIN libraries.  It was agreed that each library should maintain a complete inventory 
of hardware and information (such as internet provider and contacts).  Each library should also know the contents of its 
Data Closet.  Action – Technology Committee should work to post forms/spreadsheets, best practices, basic 
troubleshooting information on the committee website.  http://staff.mainlib.org/main-technology-committee/ 
 The list of tech contact person at each library should be created and maintained also. The Technology Committee 
remains committed to providing help and support to each library by sharing technology expertise.   
 
CHROME 
Discussion of the problem with using Chrome on some patron computers.  The issue seems to be somewhere in the 
group policies. Recommendation to copy group policies from a computer which allows Chrome and overwrite them on 
those computers with the issue. 
 
REPLACEMENT POLICY 
There was some discussion on the 5 year computer life replacement policy.  Consensus was that this is a valuable 
guideline and it was suggested that similar replacement guidelines be developed.  These guidelines could be made 
available with other documents on the Technology Committee website. 
 
SECURITY PROGRAMS 
Discussion on best security programs to be using on patron and /or staff computers.  This will be reviewed if problems 
arise but the current MSE/Microsoft Defender seem adequate at present. 
 
TECHNOLOGY COMMITTEE  
Ryan McCloskey, as Technology Committee co-chair with David Krolak, discussed the desirability of the committee being 
proactive in developing new initiatives and sharing these. Some examples were purchasing software to build mobile 
apps together and reviewing topics such as Apple AirPrint capable printers.   
 
DATA WIRING 
There was a question on data wiring.  Jim Davidson recommended Glenn Enoch at Maple Rock Communications. 
 
Respectfully submitted – Diane Alimena 
Next meeting Friday October 3, 2014 9:30 am at MCL. 
 
 

http://staff.mainlib.org/main-technology-committee/

