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ILS Report to Planning Council 
April 11th, 2013 

Integrated Library Systems Service Area, OLIS 
 

  
 

TRAINING 
 
OLIS provided assistance and links to OLIS training documents for both SimplyReports 

and Polaris toolbar reports to several libraries. 

 

For additional, detailed information regarding how to use both Polaris SimplyReports 
Polaris toolbar reports and access training documents, please visit our Polaris Reports 
page on olis.mainlib.org: 
 
http://olis.mainlib.org/ils-support/polaris-reports/ 
 
Website Revisions /Updates 
 
OLIS made the following revisions to the olis.mainlib.org website: 

 
1. Two new job listings were placed onto the MAIN Jobs page. To view the 

complete job opening list you can visit the following link: 
 
http://olis.mainlib.org/main-job-openings/ 

 
 

2. The new February and March MAIN Online Menu Statistics (gives how many 
times the Menu webpages on the public PC’s were visited) was uploaded to 
olis.mainlib.org website. 
 
http://olis.mainlib.org/main/main-committees/main-technology-committee/ 

 
 

3. A new list of MAIN databases was uploaded to olis.mainlib.org website. 
For more information on these databases, you can go to the following link: 
 
http://olis.mainlib.org/main/main-committees/main-access-committee/  
 

 
MAIN Newsletter 
 
There is still time to submit ideas or articles for the new MAIN newsletter which is in 
progress. The newsletter will cover a variety of topics related to MAIN libraries. 
 
If the libraries would like to send articles for the newsletter, they can send them to 
Don at Donald.Bender@mainlib.org 

http://olis.mainlib.org/ils-support/polaris-reports/
http://olis.mainlib.org/main-job-openings/
http://olis.mainlib.org/main/main-committees/main-technology-committee/
http://olis.mainlib.org/main/main-committees/main-access-committee/
mailto:Donald.Bender@mainlib.org
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POLARIS ILS 
 
 
Polaris Test Upgrade 
 
Our test server was upgraded on April 5th to version 4.1.807, so that we may get a head 
start on checking out the new features before the June 6th upgrade of the production 
server. 
 
Holds on Lost-Missing-Claimed-Unavailable Items Report 
 
A new report was sent on Tuesday, April 2nd to each library’s circulation account. 
“Holds on Lost-Missing-Claimed-Unavailable Items” report pulls a list of all titles that 
have holds on them and that also have items attached with a status of Lost, Missing, 
Claimed Returned, Claimed Never Had, or Unavailable.  This report will be sent 
quarterly to the libraries. 
 
The report will help circulation staff clean up the database by regularly removing 
holds from these items.  This will also help them decide whether to discard the items 
or reorder them. 
 
 
Patron Database Cleanup Projects 
 
1.       Cleanup from the Conversion 
 
Several special holding tanks of otherwise impossible combinations of patron library 
and patron code were set aside at load time to collect “problem patron records” 
 
 

Library = MCL and PatronCode=Paycard MTO-NET 
 
These were all the library staff account – TECH-xxx, etc – plus all of the COURTESY 
records that have never been upgraded to COURTESYnn – circa 500 records 
 
We were able to delete all staff accounts with some assistance from libraries.  The 
remaining patron accounts were examined one-at-a-time.  Most were indeed 
COURTESY patrons who had expired years ago but had never been purged.  
All patrons in this special holding tank have either been moved to a proper 
Library/Courtesy-XXX combination or been deleted. 
 
 

Library = MCL and PatronCode = Courtesy-MCL 
 
This bucket included all the ILL-xxx accounts, more than 1000 accounts with Profile of 
LOSTCARD in Sirsi. 
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All but 5 of the ILL-xxx accounts [which had substantial fines] were able to be deleted 
immediately, and through negotiation, the remaining 5 were deleted or assigned a 
library’s barcode.  Thank you!  We will be working with MCL Circ to resolve the 
former LOSTCARD patrons. 
  
2.       Marking Patrons “Do Not Delete”  
 

Some patrons sent to collection by MCL in the DRA and Unicorn systems that 
were registered at other libraries were inadvertently deleted when those 
libraries agreed that patrons owing more than $5 in fines could be deleted. 

 
We have produced a spreadsheet of the remaining 680 patrons that MCL has sent to 
collection so that MCL can mark these patrons “Do Not Delete”.  However, since doing 
this retrospectively represents a significant burden on MCL staff, OLIS will be using 
SQL and global changes to mark these records in the next several weeks. 
 
 
3.   Cleanup of Newly Created Patron Registrations 
 

PACREGxxxxxx patrons were incorrectly assigned a 3 year expiration period 
instead of a 3 month expiration period from the time of go-live – October, 2011 
– through early March 2012.  The Circ Cmte requested that the expiration date 
be corrected for those patrons that remained without a valid library barcode.   

 
We were able to isolate the 135 PACREG patrons with 3 year privileges and assign a 
single expiration date to all of 6/1/2012. 
 
 
 
Withdrawn Records were purged 
 
Items in the CIRCULATION STATUS of WITHDRAWN were deleted.  There were 
12983 withdrawn items, of which 12979 items were deleted, and 4 were unable to be 
deleted, because they had holds attached.   
 
Libraries should remove the holds from their libraries items so they can be deleted in 
the next monthly purge. 
 
The document below shows how to find holds in the undeleted withdrawn items: 
 
http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-delete-withdraw-item-
records.pdf 
 
 
 
 
 

http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-delete-withdraw-item-records.pdf
http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-delete-withdraw-item-records.pdf
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PAC 
 
Changes in wording to PAC and notices 
 
In the PAC, navigation heading at the top and bottom of the screen has been changed 
from "Search" to "Search Options". 
 
The wording in the Courtesy Reminder Notice emailed or texted 14 days before a 
person's M.A.I.N. membership will expire was changed as follows: 
 
"Your library membership will expire in 14 days. You can renew your membership by 
visiting your home library with appropriate identification." 
 
Changes were made to Full Title Displays (Details page) in the Mobile PAC to match 
those made in the PowerPAC in January. 
 

_______________________ 
 

 
 
 
 


