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ILS Report to Planning Council 

 

February 14th, 2013 

 

Integrated Library Systems Service Area, OLIS 

 
 

  

 Training: 
 

Website Updates: 
 
OLIS has been working on revising Polaris 4.1, Polaris Resources Web and various 
MAIN Committee pages on olis.mainlib.org website.  This was done to provide space for 
new 2013 documents and to relocate earlier existing documents 
 

1. Two (2) new job listings were added for the Rockaway Township and Madison 
libraries on the MAIN Jobs Web page.  

 
For the complete job opening list you can visit the following link: 

 
http://olis.mainlib.org/main-job-openings/ 

 
2. 2013 MAIN Events Calendar was revised on olis.mainlib.org to incorporate 

changes to the committee schedules. 
 

3. At the request of Committee Chair, outdated Tech Services Committee 
documents were removed from the website. 

 
4. The new December Online Menu Statistics (gives how many times the Menu 

webpages on the public PC’s were visited) was uploaded to olis.mainlib.org 
website. 

 
5. Three (3) new MAIN Phone Chain documents were uploaded to olis.mainlib.org 

website. 
 
             Library Menu Web pages: 
   
             Library Menu Web pages for Parsippany-Troy Hills and Chester were revised. 
 

 
TechTip on How to Find Items with No Barcode: 
 
The latest TechTip provided by Marcia Lubansky shows you how to use the Find Tool 
and Power Search to locate items that lack barcodes. 
 

http://olis.mainlib.org/main-job-openings/
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This illustrated document contains detailed, easy-to-follow instructions as well as 
examples of several different types of searches: 
 
How to Find Items with No Barcode document is posted at the following link: 
 
http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-find-items-with-no-
barcode.pdf 
 
If you need to tweak your search for items with no barcodes, the instructions in the Tech 
Tip will be invaluable. However, you can also run a standard Polaris report from 
"Utilities" on the top menu to find item records without barcodes. 
 
>Reports and Notices 
>Cataloging 
>Item 
>Item Records without Barcodes 
>Make your selections 
>Submit 
 
 
TechTip on How to Create a Default Item Template: 
 
This new TechTip provided by Marcia Lubansky guides you for a convenient way to 
speed up your workflow when creating item records by using a default item template.  
 
 
Setting an Item Template as Your Default When Creating Item Records document is 
posted at the following link: 
 
Setting an Item Template as Your Default When Creating Item Records  
  
For more Polaris TechTips you can go to the TechTip Web Page at the following link: 
 
http://olis.mainlib.org/ils-support/polaris-tech-tips/ 
 
 
Polaris: 
 
Polaris Offline Client 4.1.640: 
 
The 4.1.640 Polaris Offline client is now available to be installed. 
 
The instructions to uninstall the old version and install the 4.1.640 Polaris Offline client 
are included in the Polaris Offline Guide. 
 
We have posted the updated 4.1.640 Polaris Offline Guide at the following link 
 

http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-find-items-with-no-barcode.pdf
http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-find-items-with-no-barcode.pdf
http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-set-a-default-item-template.pdf
http://olis.mainlib.org/ils-support/polaris-tech-tips/
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http://olis.mainlib.org/files/ils-support/polaris-resources/polaris-offline-guide.pdf 
 
If libraries are interested in using 4.1.640 Polaris Offline client they can directly email 
Jennifer at jennifer.leu@mainlib.org to get the Offline CD and the Guide. 
 
 
Changing Default Directory for Item Bulk Change job logs: 
 
Currently, Bulk Change job logs for Items and for Patrons are defaulting to a directory on each 
terminal server.  Individual job logs, if stored on a terminal server, can never be retrieved. Also 
problematic is that each terminal server is storing hundreds of these job logs. 
 
For the three cataloging libraries, whose staff performs most of the Item Bulk Changes, OLIS has 
customized the default directory for Item Bulk Change job logs to point to a path on each library's 
file server. 
 
For linking libraries, whose staff also perform Item Bulk Changes, OLIS is still investigating 
whether there is a directory on each staff PC that is common to the images for Windows XP and 
Windows 7.  When this evaluation is complete, we will make a recommendation to the ILS Cmte 
to change the default directory for Item Bulk Change job logs. 

 
 
Deleted / Added Shelf locations: 

Effective January 15th, the following Shelf Locations were deleted from the Polaris database: 

Adventure fiction 
Animal fiction 
Asian Fiction 
Black fiction 
Historical fiction 
Horror 
Inspirational fiction 
Latino fiction 
Native American fiction 
Paranormal fiction 
Realistic fiction 
Sports fiction 
Western 
  
We have been discussing these changes in the ILS and the Planning Council meetings, and they 
were approved.  

To accomplish these changes, Marcia Lubansky made sure no items were linked to these Shelf 
locations before we deleted them from the system. 

We also added a new Shelf location of “Discovery Center” for Parsippany library’s newly created 
section which according to them will house a variety of topics that did not fit into any of the 
existing Shelf locations. 

http://olis.mainlib.org/files/ils-support/polaris-resources/polaris-offline-guide.pdf
mailto:jennifer.leu@mainlib.org
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Prevent Provisional items with duplicate barcodes:  
 

We have turned off the option for all MAIN libraries to Save duplicate item record as 
provisional. 
 
Marcia Lubansky did the research and found that it is possible to create provisional 
records in the system. Provisional item records are “temporary” records that do not display 
in the PAC and it is expected that library staff review these records. These records have a 
record status of “provisional” as opposed to “final” (one of the columns in the search 
result screen: F or P). In our database, it seems that almost all of the provisional item 
records were created because the barcode was a duplicate. If the barcode is a duplicate, the 
user was given an option to “Save provisionally”. 
 
 
 
Removed permission for Merging Patron records: 
 
As approved in the ILS committee, effective January 16th, OLIS has removed Permission 
for “Merging Patron” records from all CIRC-XXX and TECH-XXX accounts for the 
MAIN libraries.  
 
Going forward the merge function will require the CIRCSUP-XXX level of permission, 
since a merge results in the deletion of a patron record.  This procedure would then be 
consistent with only CIRCSUP-XXX accounts being able to delete the patron records. 
 
 
 
ROC: Library closing temporarily: 
 
Work was done in the PAC, Mobile PAC and Staff Client to remove ROC temporarily 
from Holds Routing sequences and Pick lists. Message was added to Log In and Place 
Request screens about ROC temporarily not being a pickup location.  
 
We also added “CLOSED” at the end of ROC library name so ROC would show up as a 
CLOSED library in PAC and Mobile PAC for the time the library was closed. 
 
 
 
January withdrawn Records were purged: 
 
Items in the CIRCULATION STATUS of WITHDRAWN were deleted.  There were 
15,915 withdrawn items. All items were deleted.  
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PAC: 
 
PAC wording changed when renewals are blocked: 
 
The wording of some of the messages on the Items Out/Renewals screens in the 
PowerPAC and the Mobile PAC was changed to clarify why patrons are blocked from 
renewing their items. 
 
1.  The heading above the bulleted list of reasons is now: 
 
"Your items cannot be renewed because of the following problem(s). Please visit your 
home library." 
 
 
2.  New wording has replaced the reason "Patron library assigned block" and gives the 
most common of the 5 possible reasons for this specific block (other reasons include a lost 
card, mail returned, etc.): 
 
"Registration expired or other problem with your card." 
 
 
3.  Another reason for a block that is listed separately is: 
 
 
"Long overdue items" 
(MAIN has defined a long-overdue item as one that is 45 days overdue) 
 
 
Mobile PAC lists the correct reason of "Long overdue items," but PowerPAC lists only 
"Overdue items." (This discrepancy has been reported to Polaris). 
 

(MAIN patrons cannot renew in the PAC if they have one or more long overdue items. 
They are not blocked by any specific number of overdue items.) 

 
 

4. In PAC version 4.1, patrons are not offered the option of renewing an item if it has a   
hold.  

 

Fields added for title displays in the PAC: 

Additional fields were added to the title displays in the PAC: 
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Summary title display (when you mouse over a cover image on the Brief display) 
--Performers 
--System details (This field only applies to media information like Video Games and 
DVD’s)  
 
Brief title display (10 items on a Search Results page) 
--Edition 
--Summary 
--Language 
--Performers 
--System details 
 
Full title display 
--Language 
--UPC 
 
If you want to search by UPC, you must search on the Boolean search screen with this 
wording:  
UPC=XXXXXXXXXXXX   (replace Xs with UPC) 

 
 
Courtesy reminder notification of patron record expiration: 
 
Effective January 9th, a new courtesy reminder was set up to be sent by email or text 
message (depending on the patron’s notification preference) to the patrons whose cards 
were due to expire.  The notices are sent 14 days before their record expires. 
 
The wording on the notices has been customized to read: 
 
"Your library membership will expire in 14 days. You can renew your membership by 
visiting your home library with appropriate ID." 
 
 
 


