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 Polaris 4.1 Upgrade Follow-up: 
 

Percentage-wise, there were very few problems during the upgrade.   
 
Identified issues that exist: 
 
Catalog-only PCs no longer performed searches after the 4.1 upgrade. Polaris provided 
instructions for an alternate setup using IE proxy settings instead of IE Content Advisor.   
This document is posted at http://olis.mainlib.org/files/pc-support/help-
documents/how-to-setup-a-catalog-only-pc.pdf . 
 
A documented bug for users of Firefox and Chrome browsers causes some search limits 
not to be applied immediately. The bug is fixed in a future build. If the limits are working 
properly, when you click the “Add more limits” link, choose a limit such as library or 
language, and click “Set Search Limits” at the bottom of the pop-up window, the pop-up 
window closes, the link on the search screen changes to the wording “More limits set” 
enclosed in a yellow box, and a new search is done immediately to apply the limit. The 
effect of the bug is that the wording of the link does not change and the limit is not 
applied, although the limit is actually set within the pop-up window. For now, users of 
Firefox and Chrome can refresh the screen or click “Go!” to apply the limit to the search 
and change the link on the search screen to “More limits set” in a yellow box. 
 
In Polaris 4.1, the documentation to open the item record Find Tool was incorrect. The 
correct shortcut key for displaying the Find Tool with Item Records selected is 
Ctrl+Alt+F9. 
 
Training: 
 
To avoid locked records, exiting from Polaris and the Remote Desktop in the correct 
manner is important. It’s a two-step process and it’s not hard to do. Updated, easy-to-
follow instructions are available via the Polaris Essential Skills Web page. 
Here is the Web page link:  
http://olis.mainlib.org/ils-support/polaris-essential-skills/ 
 
and, here is the direct link to the new PDF document:  
http://olis.mainlib.org/files/ils-support/polaris-essential-skills/pol-exit-small.pdf 
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Website Development & Updates: 
 
OLIS staff is continuously updating the OLIS Helpdesk website by creating and testing 
new links as well as investigating and updating several Word Press plug-ins for this 
website. 
 
OLIS staff is providing Word Press-related information and links to resources to the 
Libraries for future website development with Word Press as a Content Management 
System.  
 
OLIS continues to investigate Word Press and test its features and plug-ins. 
 
Several new designs for new library cards were also developed for the MAIN consortium. 
 
The revised MAIN Global (Email) Address Book is uploaded to the OLIS Helpdesk 
Website and can be accessed from the following link: 
 
http://olis.mainlib.org/files/pc-support/informational-documents/main-global-address-
book.pdf 
 
Syndetics: 
 
Statistics for August thru October were added to the chart of Syndetic Solutions Usage 
Statistics and posted on the website. 
 
Here is the link to the website: 
 
http://olis.mainlib.org/files/ils-support/polaris-pac/syndetic-stats-2012-10.pdf 
 
 
Polaris: 
 
Calendar changes: 
 
We have changed the calendar to reflect the 2013 closing dates for the libraries. If there 
are revisions, you can send them to us. If your library is still having calendar problems, or 
seeing incorrect due dates at checkout, please let us know. 
 
November withdrawn Records were purged: 
 
There were 9,995 withdrawn items, of which 9,993 items were deleted, and 2 were unable 
to be deleted because they had holds attached.   
 
A spreadsheet that listed the items unable to be deleted was sent to the libraries on 
November 26th. On the spreadsheet, each library should locate their record set containing 
undeleted items and remove the attached holds so ILS will be able delete these items in the 
next purge.   
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Instructions on how to locate a library’s holds in the undeleted withdrawn records are 
posted on the website.  Here is the link to the document: 
http://helpdesk.mainlib.org/training/CT_findHoldsInWithdrawn.pdf 
 
Madison temporary closing: 
 
OLIS assisted in the Madison closing by making several changes in the PAC and staff 
client which included dates closed, changing ‘library hours’ messages, removing pickup 
locations, and stopping the pick lists. 
 
Polaris PAC upgrade to 4.1 
 
The catalog link on in-library public PCs at http://menu.mainlib.org/main/ was changed 
to go to 4.1 Quick Start page. 
 
A Boolean search string using an ISBN to search a library's catalog for items owned by 
that library using Ingram's ipage (ordering software) to MCL and Jefferson. 
 
OLIS worked with MAIN and Polaris to get an accurate quote for Content Cafe, the 
enriched content service from Baker & Taylor that will replace Syndetic Solutions from 
Bowker on January 1st. 
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