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 Polaris 4.1 Upgrade completed: 
 

The upgrade to the Polaris 4.1.640 Client took place on Thursday, October 25th, 2012 
successfully. During upgrade libraries used Polaris Offline or Notepad to capture checkout 
transactions only.   
 
OLIS developed a procedure to redirect Power PAC and Mobile PAC to a “catalog 
down” page.  Anyone attempting to access the production PAC/Mobile Pac during the 
upgrade was shown a page containing the following information:  
 
SYSTEM DOWN FOR UPGRADE The MAIN Library Catalog is temporarily 
unavailable on the following dates: Thursday, October 25, and Friday, October 26. Thank 
you for your patience. Please contact your library (which is an active link to 
www.mainlib.org/locations/) with any questions. 
 
OLIS created a 4.1 upgrade task spreadsheet to track the tasks to be completed before the 
system is released to the libraries. 

 
In order to familiarize library staff with some of the changes in 4.1, OLIS created a new 
Polaris 4.1 Upgrade page: http://olis.mainlib.org/polaris-4-1/ on the OLIS/MAIN 
website. 
 
The MAINLIB website 4.1 Upgrade information page included –  
 
Official Resources from Polaris  
OLIS & MAIN Documentation, including:  
What’s New in the Polaris 4.1 PAC  
Problems in the Polaris 4.1 PAC  
TS/Cataloging Enhancements  
Change in How Public Notes Display in the PAC (Tech Tip)  
Power Pac Quick Start Guide for the Public (version 4.1)  
Things to know for Offline  
Polaris Offline Guide (Short Version)  
 
Through October 24th, libraries could view the new version of the Power PAC at 
http://maintrain.polarislibrary.com/polaris/  
 
Mobile PAC at http://maintrain.polarislibrary.com/Mobile 
 

http://www.mainlib.org/locations/
http://olis.mainlib.org/polaris-4-1/
http://maintrain.polarislibrary.com/polaris/
http://maintrain.polarislibrary.com/Mobile


After Polaris upgraded the system, OLIS tested and signed off on the upgraded system.    
OLIS staff customized the MAIN Library Catalog (PAC).  Finally the system was released 
to the libraries at 10am on October 26th,       OLIS called all libraries regarding the 
availability of Polaris 4.1 system. Calls were made to the directors, but if a director was 
not available, the call was made to the Circulation Desk. 

 
If a library used Polaris Offline to capture checkout transactions, Circ staff first uploaded 
the offline transactions to Polaris before discharging any materials. Instructions to upload 
offline transactions are available on the MAIN website and the Circ staff was referred to 
the Section D, Uploading Offline Transaction Files of the Polaris Offline Guide on the 
MAIN website: http://olis.mainlib.org/files/ils-support/polaris-offline-guide-short.pdf  
 
If a library used Notepad to record checkout transactions, Circ staff first entered these 
transactions into Polaris before discharging any materials. 
 

 

           Training: 
 
The latest TechTip showing how to create concise and consistent Dewey numbers is 
posted at the following link: 
Creating Consistent Dewey Numbers  
 
You can find more helpful tips and techniques on the TechTips Web page at the 
following location:  
http://olis.mainlib.org/ils-support/polaris-tech-tips/  
 
Polaris: 
 
Open Borrowing report: 
 
The September Open Borrowing report was sent to the libraries on October 10th.   
 
Starting November, the custom Open Borrowing Report is scheduled to be sent out to all 
library circulation accounts on the second Wednesday of each month. 
 
Database Cleanup:  
 
Long Distance Patron Phone Numbers showing out of state area codes, are considered 
“long distance”, and require a “1” (one) before the patron’s phone number.  
 
October withdrawn Records were purged: 
 
There were 16,388 withdrawn items, of which 16,385 items were deleted, and 3 were 
unable to be deleted because they had holds attached.   
 
A spreadsheet that listed the items unable to be deleted was sent to the libraries on 
October 23rd. On the spreadsheet, each library should locate their record set containing 

http://olis.mainlib.org/files/ils-support/polaris-offline-guide-short.pdf
http://olis.mainlib.org/files/ils-support/polaris-tech-tips/tt-creating-dewey-numbers.pdf
http://olis.mainlib.org/ils-support/polaris-tech-tips/


undeleted items and remove the attached holds so ILS will be able delete these items in the 
next purge.   
 
Instructions on how to locate a library’s holds in the undeleted withdrawn records are 
posted on the website.  Here is the link to the document: 
http://helpdesk.mainlib.org/training/CT_findHoldsInWithdrawn.pdf 
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