
ILS Report to Planning Council 

 

May 10th, 2012 

 

Integrated Library Systems Service Area, OLIS 

 
 

            Training: 

 

Revised the MAIN Careers & Jobs Web page 

 

Don created a new Web page for the first official job listing (posted by Allan Kleiman) 

He made minor revisions to both the MAIN Careers & Jobs Web page and to the new Web page 

containing the job listing. 

 

Careers and Jobs page is now linked to the MAIN staff page from the following URL:  

 

http://staff.mainlib.org/ 

 

Polaris Disconnect Troubleshooting Document 

 
Don revised the existing 12-page, illustrated WorkFlows Disconnect Troubleshooting Document 

to reflect changes associated with the Polaris system. A new PDF document was created and 

uploaded to the server.   The Polaris Disconnect Troubleshooting Document can be accessed from 

the following URL: 

 

http://helpdesk.mainlib.org/documents/Polaris_Disconnect_2012.pdf 

 

Created new Circulation Tip: Weeding by Publication Date 

 

The latest Circulation Tip, Weeding by Publication Date, based on a document sent in by Bill 

Harrison of the Parsippany-Troy Hills Library was created. A PDF version of this document was 

uploaded to the Tech Tips web page.  

 

You can visit the Tech Tips web page at: 

http://helpdesk.mainlib.org/training/TechTips.php 

 

Multiple versions of Simply Reports Documentation were uploaded 
 

Don posted the following two new Simply Reports documents on the Polaris website.   

Hold List Reports: Examples 

Item Count Reports: Examples 

 

He researched these reports, tested them numerous times, created screenshots, wrote, edited, 

illustrated, created PDFs, and uploaded them to server. 

 

Here is the direct link to the Simply Report Guide: 

 

http://helpdesk.mainlib.org/training/SR_overview.pdf 

 
He is currently working towards reorganizing other sections of the Simply Reports Guide created 

by the Finger Lakes Library System to create a new and useful instructional document for the 

MAIN libraries.  As subsequent sections are completed, the documents will be uploaded and the 

announcements will be sent to the MAIN staff members. 

 



Work on the new OLIS/MAIN Helpdesk and Staff Website is in progress. 

 

 

Polaris: 

 

Pick list and Holds changes 

  

An email sent to the directors by Lesley on May 1
st
 listed the changes made by Polaris in the 

Holds system and expects to resolve the following issues: 

 

The problem with your library’s patrons not getting preference for your library’s items will be 

resolved. 

The problem with patrons “stuck” in the holds queue and never getting their holds satisfied will be 

resolved. 

 Bernard’s will stop bearing the brunt of our holds requests. 

 

BUT 

There will be a brief period where you will see your pick lists expand in size. This is because there 

are in excess of 13,000 holds “stuck” in the system. These holds will be cycled back into the 

system so that they can get filled. Once they have filtered through, things should settle down and 

you should see a marked difference in your pick lists. 

 

According to ILS Committee 

 

IT IS VERY IMPORTANT THAT YOU WORK DILIGENTLY TO COMPLETE YOUR 

PICKLISTS EVERY DAY (EXCEPT WEEKENDS). 

 

DO NOT DENY A HOLD ON THE PICKLIST! 

If you do so, the hold will go into limbo AND NOT GET FILLED. If there is a valid reason that 

an item should not go out to a patron, just ignore the hold and it will move on to the next library 

after 3 days. 

 

Pickup locations limited 
 

The settings were changed therefore patrons will not be able to place holds if they choose a pickup 

location that they are not allowed to use. 

 

Warning for staff when holds will be blocked 

 

We enabled a popup message in the staff client to notify staff when a hold will be set to "NOT 

SUPPLIED" because the patron's hold is blocked. Staff cannot override these hold limits. 

 

Text notifications changed to 7:30 a.m. 

 

Text and email notifications to patrons were changed to a later time than the original 6:15 a.m. 

The 7:30 a.m. time allows an hour for the job to complete before library staff starts doing 

transactions at 8:30 a.m. 

 

 

Remote Desktop Protocol sessions disconnecting 

  

Libraries are still reporting drops in the connectivity on their terminal services. OLIS is providing 

reports of these to Polaris and is working with them to get to the root cause of this issue.   

 

 

 



Printing issues on the Terminal Server 

 

Libraries reported problem with printing PDF files on the terminal server.  During printing the 

PDF files disappear and yield no printer output.  Ellen worked with Polaris to identify and correct 

this issue.  Polaris had MAIN’s 2 of the 3 terminal servers misconfigured for Adobe.  

 

April withdrawn Records were purged 

 

There were 16,497 items in CIRCULATION STATUS =WITHDRAWN.  16,492 items were 

deleted, and 5 were unable to be deleted, because they had holds attached.   

 

A spreadsheet that listed the items unable to be deleted was sent to the libraries. On the 

spreadsheet, each library should locate their record set containing undeleted items and remove the 

attached holds so ILS will be able delete these items in the next purge.  Instructions on how to 

locate a library’s holds in the undeleted withdrawn records were also sent to the library staff 

members.  Here is the link to the document: 

 

http://helpdesk.mainlib.org/training/CT_findHoldsInWithdrawn.pdf 

 

Temporary Patron Code  

 

The material and hold limits for Patron Code “Temporary’ was changed to match with the Patron 

Code of “Patron”.  

 

Test Freading and OCS 

 
Testing to add Denville to Freading and to add Chester to OCS CUBS was completed. 

 

Open Borrowing Report 

 

Jennifer has completed writing the Open Borrowing report which is sent to BCCLS for 

reimbursement to the libraries on a monthly basis.  The initial version of this report is being 

reviewed by few libraries before it can be deployed. 

  

Zip Code Table 

As we have reported earlier, there are erroneous entries in the Polaris Zip Code table. For us to 

update the table, we would like you to report any incorrect entries to OLIS so we can remove 

them.  

 

PAC: 

   

Added summer hours 

 

"Hours of operation messages" were added to each library's catalog to describe their variations in 

summer hours. These text boxes appear below the standard hours under the "Library Info" tab. 

 


