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Post Upgrade: 

 
We completed Symphony 3.3.1 upgrade in the month of June.  During the upgrade the 
libraries were down and circulated offline.  OLIS scheduled two offline jobs on the day of 
the upgrade to process the libraries offline transactions.   
 
After the new client was installed by all libraries, OLIS submitted the Refactor User 
Name utility to separate the Name Field into First Name, Last Name, Middle Initial and 
Suffix.  We sent a file called RefactorNameFailed--XXX.txt to each library, which 
contained a log file telling how many patrons were selected for refactoring and how 
many were refactored and the exception report which listed patrons whom could not be 
refactored with the report.  The percentage of patron records that failed to be parsed 
and appeared on the error report was miniscule -- probably less than .2%. We want to 
thank libraries for cleaning their data. 
 
Our pre upgrade testing revealed that the regularly Daily, Weekly and Monthly 
scheduled reports had to be changed for the new 3.3.1 environment. We recreated in 
excess of three hundred (300) report templates and scheduled these reports to run 
correctly on the updated server.   
 
There were issues as a result of this upgrade.  OLIS opened tickets with Sirsi to address 
these issues.  We were told by Sirsi that these issues were known issues / bugs in 
Symphony 3.3.1 software. 
 
We want to acknowledge that with the help of Donna Nafie and Christina Hitchings, who 
participated in our pre upgrade testing, we were able to identify the issue of double 
trapping and erroneous holds and were able to pursue this issue with Sirsi. OLIS is 
focusing on MAIN’s interests by ensuring that the new software is tested by individuals 
who are experts in various functional areas of the application. According to Sirsi this 
turned out to be a known issue and a bug in their software. Recommended workaround 
is to use "Discharge" to trap holds instead of "Trap Holds" wizard. 

Technical services in MCL identified that in Smart Port, when an auto call number was 
generated, the class scheme did not default to ‘Dewey’ as it did prior to the upgrade.  
The class scheme currently is defaulting to ‘Auto’.  We opened a ticket with Sirsi to 
address this issue, but we were told by Sirsi that the system was working as expected 
and they could not find a way to set the classification back to ‘Dewey’. This ticket with 
Sirsi is still opened and we are pursuing the issue.  

We received reports of patrons who were not able to click the links and tabs needed for 
the lists of checkouts, holds, and bills under My Account. The source of the error was the 
screen taking a very long time to load.   A message was added at the top of the My 



Account/Renewals screen in the catalog to inform patrons to wait until the page has 
finished loading or try using a different browser to view the web catalog.   

A Problem was identified when editing the price field in the new or existing item.  When 
the price box is highlighted everything highlights, including the $. At that point you 
cannot type anything in the box.  The work around was to double click in the price box, 
the $ sign will not highlight and the price can then be edited.  Sirsi admitted this to be 
another known issue. 

New Training Video: 

 

The newest addition to the OLIS training video series shows you how to pay individual 
bills for a patron as well as how to pay all bills with a single payment. Additionally, it 
shows you how to check a patron's bill payment history. 
 
To download and view this informative video, please select the video titled SirsiDynix 
Symphony: Paying Bills from the OLIS Training Web page at the following URL: 
  
http://helpdesk.mainlib.org/training/new_training.php 
  
Alternately, to launch the new video directly from this email message, please click on 
the following link:  
 
http://helpdesk.mainlib.org/training/PayBills_demo/PayBills_demo.htm 
 

OLIS Newsletter: 
 

 OLIS TekNews is the newsletter of the Morris County Office of Library Information 
Systems (OLIS).  We completed the June edition of our newsletter.   

 
 Patron Paid Bills History 

 
The Circulation committee requests that Planning Council review the current practice of 
retaining a patron's paid bills history beyond one year.  The Circulation committee would 
like to recommend that only one year of a patron's paid bills history be retained in 
Workflows.  Planning Council will vote on this at their meeting this week. 
 
ILS July Report: 

 

The new report for July will be Mismatched Patrons, by Library.  ILS developers met 
with the Gisela Harpell from Circulation Committee to confirm the requirements for this 
report.  The report will include Municipal Codes AKA User Cat1 Codes as one of the 
output field.   
 
 

 


