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Upgrade to Symphony: 
 

 Below is the list of changes per survey of the tickets opened after we completed 
the Symphony upgrade on June 8th: 

  
1. Place Blanket Holds:  This wizard and capability was made available in 
WorkFlows and not in the Web Catalog.  Library staff can choose to ignore this 
feature if it is of no use to them. 
 
2. Select all seen:  This new category is now displayed in the Renew User 
wizard.  We have removed the checkmark from the Select all seen box but are 
unable to remove the text. 
 
3. Properties Pages:  The Property page for the Item Search and Display wizard 
was corrected on the Bills, Checkouts and Holds tabs. The Bills and Checkouts 
tabs were set to display ‘All’ and the Holds tab was set to display ‘Active’.  
 
4. Can’t Circ:  This text was seen in the Item Search and Display wizard and 
was removed.  
 
5. Update Staff Client:  This prompt appeared every time you logged into the 
WorkFlows.  Sirsi diagnosed the problem and, once we made the changes, this 
prompt has disappeared. If you are still receiving the prompt to update the staff 
client, please see your library's technical contact, the person who received the 
WorkFlows update CD(s).  She or he will have instructions on steps to take to 
suppress that prompt. 
 
6. Hold Wrapper Printing: After the upgrade, we learned that this enhancement 
had an issue which was documented in the Symphony 3.3 Release Notes. If you 
are using hold wrapper printing and you are experiencing problems with 
WorkFlows freezing, set the number of characters for the patron’s name to a 
relatively low number such as 8 or 10. This should enable the program to 
generate hold wrapper slips most of the time without freezing. At the moment, 
this appears to be the only practical work-around for this problem.  
  
 
 
 



 
Patrons Purged:  
 
On June 15th, we deleted patrons whose privileges expired more than a year 
ago; i.e., prior to June 15, 2008. 
 
Preliminary to the expired patron purge, on April 15 we emailed each library a 
spreadsheet of patrons that were due to be purged.  That "60-day warning" 
spreadsheet was an opportunity for each library to remove charges, bills, and 
holds from patron records so that the expired patrons could be deleted. 
 
We purged 33,000 patrons whose privileges expired one year ago and, after the 
patron purge, there were 13,000 patron records that could not be deleted 
because there are still charges, bills, or hold records attached.  Lists of patrons 
that were unable to be deleted were delivered to the libraries in a spreadsheet.  
 
The next purge is due for December 15th. 
 
 
New Training Video:  
 
A new training video on renewing a user's library privileges (Part one) is now 
online at the OLIS Technology Training Web page at the following address: 
 
http://helpdesk.mainlib.org/training/new_training.php 
 
 
New ILS Report: 
 
We are developing a new report to be delivered next month.  This report will 
provide statistics for unique borrowers, by library, that borrow at My library.  
 
 
Two Enhancements enabled: 
 
At the request of ILS committee we have enabled two enhancements in the 
system: 
 
1. Trap Hold With First Item Received   
 
Previously, when an item was trapped and put in transit to fill a hold, the 
item was linked to the hold record. If another item was returned to the 
library that could fill the hold before the trapped item in transit was 
received, the item was not used to fill the hold. 
Now, using Demand Management, the system can be configured to allow 
filling a hold with the first item received at the pickup library--be it a 



checked in item or an item in transit. To pre-empt another item currently in 
transit, the library where the item is checked in or received must 
match the pickup library. 

 
2. Check Out or Renew Items For the Full Loan Period Instead of 
Truncating the Loan Period Based on User’s Privilege Expiration Date 
 
Previously, if a user whose library privileges were about to expire checked out or 
renewed an item, the item’s loan period would be truncated automatically so the 
item would be due on the day the user’s privileges expired. With this 
enhancement, a library can loan items for the full checkout or renewal period 
even if the due date is after the user’s library privileges expire. 
 
 
Authority Control: 

 
Our next authority processing is scheduled for July 14th.  The Sirsidynix Authority 
Update Subscription Service provides quarterly updates of the authority 
database. This includes updates to existing authority records, new authority 
records released which match unauthorized headings already in our database, 
and authority records to match new headings added to our database. 
 

 
 Open Borrowing Reports: 

 
As per requirements from the Open Borrowing committee, we run reports on a 
quarterly basis to provide circulation statistics for MAIN Open Borrowing libraries. 
These reports are divided by User Cat1 codes for OB_BCCLS, OB_LMXAC, 
OB_PALS, OB_SPARTA, OB_SUSSEX and OB_WARREN.  We delivered these 
reports on June 30th to the Open Borrowing committee. 

 
 


