
MAIN Circulation Committee Meeting, November 18, 2014 

Attendees: 

Betty Corydon     Roxbury Twp. 

Janet Skakum     Chatham 

Linda Stockinger    Pequannock 

Linda S .     Pequannock 

Jean Licker     Rockaway Twp. 

Eva Mesicek     Mt. Lakes 

Mary Jo Koehler    Mt. Lakes 

Gisela Harpell     Harding 

Susannah Truitt    Mendham Twp. 

Loretto Dapiran    Parsippany Troy Hills 

Darlene Darling    Wharton 

Dana Costello     East Hanover 

Marilyn Roio     East Hanover 

Colleen Hartman    Chester 

Clarissa Wagner    Long Hill 

Bernadette Eppich    Washington Twp. 

Debbie Insetta     Mt. Tabor 

Jane Gold     Washington Twp. 

Mary Sanders     Morris County  

Margie Berkenkamp    Whippanong 

Janis Biron     Mendham Boro 

Lynn Struebel     Denville 

Ruth Bensley     Morristown/Morris Twp. 

Camille Garretson    Montville  

Sandra Calderone    Montville 

Donna Nafie     Florham Park 

Ann Babits     Bernards Twp. 

Meeting called to order at 9:40 am 

Minutes of the September 16 Meeting were approved with 2 changes: 

1. Overdue items are changed to “Long overdue” after 45 days, not 60 days as reported in 

the Minutes. 



2. The instructions “How to Create a Dusty Book Report” does not have a glitch that 

excludes items with a blank last circulation date, as reported in the Minutes; a checkbox 

is provided to Include Null Values. 

PLANNING COUNCIL/ILS REPORT 

The Support Ticket system will continue until the end of the year while the MAIN 

administration is undergoing change.  

Changes were approved: 

 The change in the text of the email sent to patrons with expired library cards was 

approved.  New text: 

 “Your MAIN library membership is due for renewal in 14 days.  Please visit any MAIN library 

where you have borrowing privileges and bring your driver’s license or other proof of residency.  

If you are a courtesy member, please bring your proof of employment as well.   

Your Library card is the smartest card in your wallet.  Renew it and use it for the world of 

services libraries have to offer.” 

 In-repair circulation status is now non-holdable but will still display in the PAC. 

 PAC results screen has changed.  The copies in the searcher’s library are displayed at the 

top of the list, followed by copies in all libraries, followed by current holds.  See example 

below: 

 
 Hold Options - the message to patrons about how to request a specific volume has been 

re-worded in the PAC. The major change is to add "Scroll down to see all your options."  

This message is displayed when a request is placed on bib records of multi-disc DVD sets 

and travel guides. The revised message from the brief title display in the PowerPAC is 

copied below. Different variations are used from the full title display and from the 

Mobile PAC. 

http://staff.mainlib.org/files/ils-support/polaris-reports/sr-doc-dusty-books.pdf
http://staff.mainlib.org/create-ticket/


     

  

 Library Information has been changed to make it more patron friendly.  An email from 

Leanna says, “A link to "All Member Libraries" has been added to the PowerPAC as a 

sub-tab under the top and bottom navigation category of "Library Info." The link goes to 

the URL for the MAIN Locations page, which has contact information for all libraries. 

  
To show the difference between the two sub-tabs under "Library Info," I renamed the 
first sub-tab as "Local Hours/Contact Info." 

  
"Local Hours/Contact Info"               instead of "Hours/Contact Info" 
"All Member Libraries"                     (New link) 

  
The same contact information can still be found at the bottom of the left-hand 
dashboard column under "Contact Member Libraries" from the link "Member Libraries 
Info." The new link was added because some librarians felt that patrons would expect to 
find the information under the "Library Info" navigation category. 

  

 Zinio Magazine titles are now included in the PAC. 

 

M.A.I.N. Policy Manual has been revised. 

 

COMMITTEE MATTERS 

 

The MAIN Circulation Manual will be updated to reflect the new links to M.A.I.N. 

 

Recommended maintenance and frequency of routine Circulation tasks will be written up 

with links to Circulation tips for the maintenance. 

 

CIRCULATION MATTERS 

 

Housekeeping: 

 

 Review your items with circulation status in-repair and unavailable.  Here is an 

excerpt from Donna Nafie’s email of October 9 regarding this topic: 

http://staff.mainlib.org/files/main/consortium-documents/main-policy-manual.pdf


. . . it is recommended that you review outstanding holds on “In-Repair” or 
“Unavailable” items and then address patron requests that are not being filled.  Here 
are two recommendations on how to perform this check.  The first checks for your 
In-Repair and Unavailable items that have holds.  The second checks outstanding 
holds for your patrons. 
 
1. Using the tech userid in Polaris, do an item display of your items with a 

Circulation Status of In-Repair and Unavailable.  Create a record set with these 
items and save (tips on record sets can be found on the MAIN Staff 
Website).  Once saved, click on the B icon at the top, “Create Bibliographic 
Record Set.”  This will display a list of the bib records associated with the items, 
including columns for the number of items linked and the hold totals for each bib 
record.  Bib records with only one item linked and one or more holds will be the 
most suspect for needing attention.  If your item is the only one that can fill a 
hold, notify the patron’s home library so they can cancel the hold and try to 
obtain it through JerseyCat. 

2. Follow the instructions in Working With Unfilled Holds, found on the MAIN Staff 
Website, for a comprehensive check of all the outstanding holds for your patrons. 
 

 Please follow the MAIN Technical Committee instructions for Polaris Volume Field 
for DVDs/Blu-rays. 
 

 Lost Items - Libraries may want to consider deleting items that have been lost for an 
extended period of time (such as several years) because they remain counted as part 
of your collection.  Also, there is a Circ. Tip for Library Items Lost.   

 

 Ellen Sleeter asks M.A.I.N. libraries to remove any messages or extra characters or 
alpha characters in the patron Telephone number; to get a list of Telephone 
numbers with messages and/or alpha characters:  

 

o Select Patron Services from the Polaris Shortcut bar  
o Select Patron Records from the drop down menu  
o Select Search by: Telephone from the drop down menu  

o Select Type: Exact match (explicitly truncated)  
o For: *a*  
o Limit by: Patron’s Registered Library  

o Open the Patron Record and edit the Telephone number  

o Continue using each letter of the alphabet between the * _*  
 

Policy and Procedure: 

 

 Hold Requests for items Missing – Reminder to notify the registered library of 

the patron with the Hold Request if the item is missing from your collection, your 

http://staff.mainlib.org/files/ils-support/polaris-circ-tips/ct-unfilled-holds.pdf
http://staff.mainlib.org/files/ils-support/polaris-tech-tips/tt-polaris-volume-field-for-dvds.pdf
http://staff.mainlib.org/files/ils-support/polaris-tech-tips/tt-polaris-volume-field-for-dvds.pdf
http://staff.mainlib.org/files/ils-support/polaris-circ-tips/ct-lost-items.pdf


library is the only MAIN library owning the item.  Do not cancel the Hold 

Request; the registered library of the patron placing the request does the 

cancellation, or, transfers the Hold Request to a JerseyCat request. 

 MAIN Courtesy Card Forms are sent to Mary Sanders of Morris County Library. 

 An indication of Juvenile status on a patron registration is a decision made 

independently by each MAIN library. 

 

System Problems – Chatham reported a problem of an item with circulation status Lost 

returned and checked-in, but not removed from the patron record.  Chatham will try to 

collect information to open a ticket regarding this problem. 

 

Miscellaneous: 

 

 The barcode storage apps CardStar and KeyRing allow more than one barcode to 

be stored on a mobile device. 

 The question of limits on Claims Returned was discussed.  Some libraries have 

limits, others do not.  There is a circ. tip on Claims Returned and Claims Never 

Checked Out.  

 A new shelf location of “NEW” was added to the selections on the item records. 

 Sometimes patrons will check their Library account and misinterpret a Hold 

Request status of “en route” as “ready to pick up”.  If ever in doubt about the 

item’s status, check the item record under the icon “History”  for detail. 

 Some Yahoo email notifications sent to patrons are ending up in the patron 

spam or trash file because of changes in security in the Yahoo email.  To correct 

the delivery problem, instruct patrons to add your library email address [circ-

xxx@mainlib.org] to their list of email contacts so the email notifications are 

delivered to the inbox, not trash. 

 Hold pickup location does not affect the patron position in the holds queue; for 

example, a Long Hill patron with a hold request and pickup location Bernards 

Township will not be preferred for Bernards Township items. 

 Boonton Library status – The latest announcement on their website, 

“Unfortunately we have to delay the opening of the Library due to some 

unforeseen complications. Check back frequently–updates with more 

information will be posted as an updated timeline is put into place.”  The 

temporary location at 436 Lathrop Ave. remains available to patrons. 

 Cataloging of DVDs and Blu-ray discs – The group held a brief discussion about 

DVDs and Blu-ray discs that are purchased in packaging that combines the two 

http://staff.mainlib.org/files/ils-support/polaris-circ-tips/ct-claims-returned-never-checked-out.pdf
http://staff.mainlib.org/files/ils-support/polaris-circ-tips/ct-claims-returned-never-checked-out.pdf


formats in one case – one blu-ray disc and one DVD in the same case.  Libraries 

can leave the package intact and circulate the two formats in one case, or, split 

the combo package into 2 separate cases – one for the blu-ray disc, and one for 

the DVD.  The impacts of the two different processing methods were discussed; 

the impacts on labor cost, materials cost, and ease of patron access to the items.   

 DVD Security – Some libraries keep the DVDs behind the Circulation desk and 

leave the case on display. 

 Patrons without a library card and wanting to check-out library items are 

permitted with proof of identification and residency such as driver’s license.  It 

was pointed out that even a driver’s license is not completely secure, because 2 

people living at the same address can have the same name, and an item can be 

easily checked-out to the wrong individual. 

 Hourly Circulation Statistics – It was pointed out by Parsippany-Troy Hills Library 

that this report does not include renewals in the statistics. 

 Voucher payment system is used at most libraries represented at the meeting. 

ILL MATTERS 

JerseyCat Classic and Illuminar ending 1/31/15. 

MEETING SCHEDULE 2015: 

January 20 

March 17 

May 19 

September 15 

November 17 

All meetings held at Morris County Library 9:30 am. 

 

Respectfully submitted, 

Ann Babits 

Bernards Township Library 


